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Peer Reviewed Journal Articles

Fu, WH, Zhang, M, Zhao XD and Jia F. .
2022. "Interplay between servitization and
platforms: a longitudinal case

study”. International Journal of Operations
& Production Management. 42, 4, 471-499.

Contact: xiande@ceibs.edu

Hsieh, L., Child, J., Narooz, R., Elbanna, S.,
Karmowska, J., Marinova, S. T., Puthusser-
ry, P., Tsai, T., & Zhang, Y. . 2022 Sep.
"External Resource Provision and the Inter-
national Performance of SMEs — A Contex-
tual Analysis". Journal of International Man-
agement. 28, 3.

Abstract: This paper investigates whether
different categories of links (core and discre-
tionary) to external resource providers are as-
sociated with the international performance of
SMEs, as well as the perceived importance of
external links for providing specific forms of
assistance toward internationalization. A study
of 180 internationally active SMEs examines
whether these features vary according to the
SMEs' contexts, specifically their industry and
level of home economy development. The rele-
vance of these two contexts is theoretically
informed by resource dependence, environ-
mental munificence and institutional perspec-
tives. SME decision-makers' attribution of im-
portance to discretionary external links predicts
stronger international performance, but this is
not the case with core market transactional
links. Different external parties emerge as im-
portant sources of specific forms of assistance
toward internationalization. Many of these re-
sults are associated with the SME's industry
and home economy context. The paper con-
cludes with a new contextually-informed model
of SME egocentric networking and implications
for practice.

Paper: https://www.sciencedirect.com/
science/article/abs/pii/S10754253210010347?

dgcid=coauthor
Contact: tterence@ceibs.edu

Li, SY, Wang KD, Huo, BF, Zhao, XD, Cui,
XL. . 2022. "The impact of cross-functional
coordination on customer coordination and
operational performance: an information
processing view". Industrial Management &
Data Systems. 122, 1, 167-193.

Contact: xiande@ceibs.edu

Lotfi, Aslan, Jiang, Zhengrui, Lotfi, Ali and
Jain, Dipak. forthcoming. "Estimating

Lifecycle Sales of Technology Products
with Frequent Repeat Purchases: A Frac-
tional Calculus-Based Ap-

proach". Information Systems Research.
(FT50).

Contact: dipakcjain@ceibs.edu

Sheng, Songcheng & Long, Yu. 2022. "jin/;
WRMRE, #EZFAREANR". FE2
. 3.

Contact: ssongcheng@ceibs.edu

Song, Y., Tian, Q.-T., & Kwan, H. K.. 2022.
"Servant leadership and employee voice: A
moderated mediation". Journal of Manage-
rial Psychology. 37, 1, 1-14.

Abstract: The purpose of this paper is to ex-
amine the effects of servant leadership on
employees’ promotive voice behavior and
prohibitive voice behavior by focusing on the
mediating role of job engagement and the
moderating role of proactive personality. Time-
lagged data were collected using a field sur-
vey research design. The participants included
216 employees and 23 supervisors in two
commercial banks in China. Perceived servant
leadership was positively related to employ-
ees’ promotive and prohibitive voice behavior,
and these relationships were mediated by
enhanced job engagement. In addition, em-
ployees’ proactive personality amplified the
relationship between perceived servant lead-
ership and job engagement, and the mediating
effect of job engagement on the relationship
between perceived servant leadership and
voice behavior.

Contact: kwanhokwong@ceibs.edu

Swink, M, Hu, K and Zhao, X.. forthcoming.
"Analytics applications, limitations, and
opportunities in restaurant supply
chains". Production and Operations Man-
agement. (FT50).

Paper: https://onlinelibrary.wiley.com/
doi/10.1111/poms.13704

Contact: xiande@ceibs.edu

Wang, Q, Oshri, I. and Zhao, XD.. 2022.
"Value cocreation in new service develop-
ment: a process-based view of resource
dependency.". European Journal of Mar-
keting. (A*) 56, 1, 184-208.

Contact: xiande@ceibs.edu

Yang, Q, Qian, LP and Zhao, XD. 2022.
"Does information technology governance
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strengthen or weaken contract control in digital platform
relationships? ". Industrial Management & Data Systems.
122, 1, 20-36.

Contact: xiande@ceibs.edu

Zhang, M, Zhao, XD, Huo, BF and Flynn B.. 2022. "The impact
of power and relationship commitment on customer integra-
tion: a replication and extension". International Journal of
Physical Distribution & Logistics Management. 52, 3, 238-
260.

Contact: xiande@ceibs.edu
Trade Journal Articles

Xin, K. R. & Yan, J.. 2022 Jan. "Transformation (i

45) ”. Business Review. 5.
Contact: katherinexin@ceibs.edu

Xin, K. R. & Yan, J.. 2022 Feb. "The Change of Retail {F&2

4z) ”. Business Review. 5.
Contact: katherinexin@ceibs.edu

Newspaper Articles

Fang, Yue. 2022 Feb. 21. 3 battlegrounds where NEVs will
fight for future. China Daily.
Contact: fyue@ceibs.edu

Qin, Huanhai and Sheng, Songcheng. 2022 Jan. 18. Jl3&i% R
B, RATHSITEAEXNE. SEWHR (Eithk) .

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng. 2022 Jan. 17. 34T iEE S E R 7 K&
Bl BEEARKKEBE HHTREEGEETRERAE. £ M.

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng. 2022 Jan. 19. BAARR: 7 E RN KIS E E1i
BHE, XBREERENIARCTAZ. F—HE.

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng. 2022 Jan. 19. Ex-PBOC Official Says
China Has Small Window for Policy Easing. Bloomberyg.
Contact: ssongcheng@ceibs.edu

Sheng, Songcheng. 2022 Jan. 19. B Fk: BURRR TIAERH
RIZBOENES: TS WEILPR M. ML

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng. 2022 Jan. 21. LPRFR AR T B BEER;
RERRNIT XE#ERFHIFEAR. 21 458570 E.

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng & Long, Yu. 2022 Jan. 29. BN 2664
EEPI40EHTEIICPI“BEX” W2 . H1FHEM.

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng, Long, Yu and Wang, Dan. 2022 Feb.
15. A2 BERBRRARMKNERRFE? . £F52FR (&
IR .

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng. 2022 Feb. 23. “Kk” 9 B Z 404 R4
HITE? . #EF M

Contact: ssongcheng@ceibs.edu

Sheng, Songcheng. 2022 Mar. 11. 1 E4-4EGDP B iz 246 &4
SeHl, EEMEBEMERR. Reuters News.

Contact: ssongcheng@ceibs.edu

Cases

Du, Fei, Hwang, Yuhchang and Zhao, Ling. 2022. "¥#g K& H:

SREEHR] 5 W &R, C1-122-009.
Contact: hwangy@ceibs.edu

Fang, Yue, Qiu, Ju and Lv, Xinghang. 2022. "#{ii&4R17: k3¢
R (B) 7. Cl-022-012.
Contact: fyue@ceibs.edu

Lee, Siew Kim Jean and Qiu, Ju. 2022. "Z:FMEBARES

xfirbar il “sE” 7. Cl-422-019.
Contact: jeanlee@ceibs.edu

Lee, Siew Kim Jean and Zheng, Xin. 2022. "Scanteak: The
Making of Successors in a Family Firm (C)". CC-422-016.
Contact: jeanlee@ceibs.edu

Lee, Siew Kim Jean and Zhao, Liman. 2022. "DEI at Schneider
Electric: From “Why” to “How”". CC-422-013.
Contact: jeanlee@ceibs.edu

Lee, Siew Kim Jean and Zhao, Liman. 2022. "{gittH: SRERE
R “BF” WA AEER". Cl1-422-010.

Contact: jeanlee@ceibs.edu

Rui, Meng and Chen, Bingliang. 2022. "X X3E: BRITEHRA
38", CI-722-005.
Contact: oliver@ceibs.edu

Rui, Meng and Zhu, Qiong. 2022. "B 5 : &AL HEKRENRE".
Cl-722-011.
Contact: oliver@ceibs.edu

Tsai, Soo-Hung Terence and Liu, Jie. 2022. "}FEM S /1. A%
s FURE BB  FRRERE » Diie”. CI-322-022.

Contact: tterence@ceibs.edu

Tsai, Soo-Hung Terence and Liu, Jie. 2022. " M\ {E 7] & 3]+ B 5%
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FE: FBRSERTERNREERE ZRML”. Cl-322-021.

Contact: tterence@ceibs.edu

Tsai, Soo-Hung Terence and Liu, Jie. 2022. "E5: AR
IREGHRER”. Cl1-322-020.

Contact: tterence@ceibs.edu

Wang, Gao, Wang, Yajin, Qiu, Ju and Lu, Lijin. 2022.
"OATLY QfiFf B E#EERHATH (B) ”. CI-522-006.
Wang, Gao, Wang, Yajin, Qiu, Ju and Lu, Lijin. 2022.
"OATLY W75 + E#FHEARKTH (C) ”. CI-522-007.
Contact: wgao@ceibs.edu

yajinwang@ceibs.edu

Wang, Taiyuan and Huang, Xiayan. 2022. "& H¥fil. —5 2%
FEIEFS5E”. Cl-022-018.

Contact: taiyuan.wang@ceibs.edu

Wang, Taiyuan and Huang, Xiayan. 2022. "#/7%F: 3D3ITElf=
WALHIEREEE . C1-022-017.

Contact: taiyuan.wang@ceibs.edu

Wang, Taiyuan and Lin, Yanan. 2022. "Super X ¥i&#i1-21".
Cl-422-014.
Contact: taiyuan.wang@ceibs.edu

Yang, Wei and Cao, Zhijing. 2022. "=t HiR: {HAIFERER
WRAT”. CI-322-001.
Contact: wyang@ceibs.edu

Yang, Wei, Lee, See Young, Chng, Daniel and Qiu, Ju. 2022.
"MPS Media: Make Omni Happen". CC-022-008.
Contact: wyang@ceibs.edu

saeylee@ceibs.edu

dchng@ceibs.edu

Zhang, Yu and Li, Xiaoxuan. 2022. "5 #E#¥% . (EAEE 884T
Bhl£”. Cl-322-015.
Contact: zyu3@ceibs.edu

Zhou, Dongsheng and Ruan, Liyang. 2022. "ZH&HEST”. Cl-
322-004.
Contact: zdongsheng@ceibs.edu

Zhou, Dongsheng and Ruan, Liyang. 2022. "#EJT”. Cl-
322-003.
Contact: zdongsheng@ceibs.edu

Awards & Honors

Chen, Shimin. 2022. The coauthored case ““Budweiser
APAC Spinoff (A/B): The Financial Strategy for Localization"
won the First Prize Award of the 2021 Global Contest for the
Best China-focused Cases.

Chen, Shimin. 2022. The coauthored case “Li and Fung: Stay

Public or Go Private (A/B)” won the Second Prize Awards of
the 2021 Global Contest for the Best China-focused Cases.

Chiang, Jeongwen. 2022. The coauthored case case
“AstraZeneca China: Cost-effective Internet Healthcare Ser-
vices" won the Second Prize Awards of the 2021 Global Con-
test for the Best China-focused Cases.

Erkens, David Hendrik. 2022. The coauthored case
““Budweiser APAC Spinoff (A/B): The Financial Strategy for
Localization" won the First Prize Award of the 2021 Global
Contest for the Best China-focused Cases.

Lee, Byron Yee Sing. 2022. The coauthored case “Canyou
Group: Creating a Sustainable Social Enterprise” won the
Second Prize Awards of the 2021 Global Contest for the Best
China-focused Cases.

Siciliano, Gianfranco. 2022. The coauthored case “Antgal:
Strategy and Succession Challenges in a Family-owned Vine-
yard with Global Ambitions" won the First Prize Award of the
2021 Global Contest for the Best China-focused Cases.

Wang, Gao. 2022. The coauthored case “Wuling Hongguang
MINIEV: China’s New Breed of Auto" won the Second Prize
Awards of the 2021 Global Contest for the Best China-
focused Cases.

News: https://www.chinacases.org/anon/casehelp/
anon_casehelp_category/anonCasehelpCategory.do?

meth-
od=view&fdld=154406abffb4f35c86e08f74417a35a8&mainFdld=1
7fdd8525cec601f9afb4044c65a0908&s css=default&forward=hel
pview&vido2=true&lang=en-US

Rui, Meng. 2022. The coauthored case “Ant Forest: Starting
from Environmental Protection” won the Corporate Social
Responsibility category of this year’s case competition.

Siciliano, Gianfranco. 2022. The coauthored case “Antgal:
Strategy and Succession Challenges in a Family-owned Vine-
yard with Global Ambitions" won the Latin American Busi-
ness Cases category of the 2021 EFMD competition.

Chen, Jieping. 2022. One of the 2021 World’s Most Cited Chi-
nese Researchers published by Elsevier.

Chen, Shimin. 2022. One of the 2021 World’s Most Cited Chi-
nese Researchers published by Elsevier.

Ding, Yuan. 2022. One of the 2021 World’s Most Cited Chi-
nese Researchers published by Elsevier.

Farh, Jiing-Lih Larry. 2022. One of the 2021 World’s Most
Cited Chinese Researchers published by Elsevier.

Kim, Tae-Yeol. 2022. One of the 2021 World’s Most Cited Chi-
nese Researchers published by Elsevier.

Kwan, Ho Kwong. 2022. One of the 2021 World’s Most Cited
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Chinese Researchers published by Elsevier.

Ramasamy, Bala. 2022. One of the 2021 World’s Most Cited
Chinese Researchers published by Elsevier.

Prashantham, Shameen. 2022. One of the 2021 World’s Most
Cited Chinese Researchers published by Elsevier.

Xin, Katherine Rong. 2022. One of the 2021 World’s Most
Cited Chinese Researchers published by Elsevier.

Xu, Bin. 2022. One of the 2021 World’s Most Cited Chinese
Researchers published by Elsevier.

Yu, Fang. 2022. One of the 2021 World’s Most Cited Chinese
Researchers published by Elsevier.

Zhao, Xiande. 2022. One of the 2021 World’s Most Cited Chi-
nese Researchers published by Elsevier.
News: https://www.ceibs.edu/media/news/awards-honors/21211
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