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A Study of COVID-19’s Impact on Business Operations of Companies in China

— Based on the Data from a Survey of 1,182 Company Executives in Early April
XU Bin, DONG Shuyang

(China Europe International Business School, Shanghai 201206, China)

Abstract: Based on data from a survey of 1,182 company executives in early April, we examine
the impact of COVID-19 pandemic on business operations of companies in China. Using a multiple
linear regression method, we find that the degree of negative impact caused by the pandemic on
companies’ business operations is associated with company size, industry where companies operate,
client type, and substitutability of offline business mode by online business mode. We do not find
any association between the business impact of the pandemic and company ownership type. Based
on the results, we suggest that the government increase financial aid to small and micro enterprises
as well as low-income individuals, enhance support to the development of online business modes,
and actively manage and raise companies’ positive expectation towards future business operations in
China.

Keywords: companies in China, COVID-19, business operations, regression analysis
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