Chao Liang (i)
China Europe International Business School
Zhongguancun Software Park, 8 Dongbeiwang West Road, Haidian District, Beijing 100193, P.R.C.

Cell: 18614033582, E-mail: chaoliang@ceibs.edu

Academic Appointment

May 2022 - present
Associate Professor of Operations & Supply Chain Management, China Europe International Business School
(CEIBS)

Sep. 2014 - Apr. 2022
Assistant Professor of Operations Management, Cheung Kong Graduate School of Business (CKGSB)
(on maternity leave May 2017 - Sep. 2017, and Nov. 2019 - Mar. 2020)

Aug. 2012 - Aug. 2014
Visiting Assistant Professor of Operations Management, Cheung Kong Graduate School of Business

Areas of Interest

Research:
e Behavioral Operations (Impact of Consumer/Employee/Executive Behavior on Operations)
¢ Impact of Digital/Intelligent Technology on Operations
¢ Supply Chain Management
o Operations-Marketing Interface
Teaching:
Operational Thinking and Digital Intelligence Drive
¢ Operations and Supply Chain Management
o Intelligent Manufacturing and Enterprise Digitalization
Education
The University of Texas at Dallas, Jindal School of Management, Richardson, TX 2012

Doctoral Studies in Operations Management, Ph.D.

The University of Texas at Dallas, Jindal School of Management, Richardson, TX 2011
Master of Science, MS

Tsinghua University, Department of Automation, China 2007
Master of Control Science and Engineering, MS

Nanjing University of Posts & Telecommunications, China 2004
Bachelor of Electronic Science and Technology, B.Eng.


mailto:chaoliang@ceibs.edu

Publications

1.

8.

“Analysis of Product Rollover Strategies in the Presence of Strategic Customers”, Chao Liang,
Metin Cakanyildirim, Suresh P. Sethi, Management Science, 2014, 60(4), 1033-1056 (UTD24, FT50
Tier-1).

“Inventory Sharing with Transshipment: Impacts of Demand Distribution Shapes and Setup Costs”,
Chao Liang, Suresh P. Sethi, Ruixia Shi, Jun Zhang, Production and Operations Management, 2014,
23(10), 1779-1794 (UTD24, FT50 Tier-1).

“The Value of "Bespoke': Demand Learning, Preference Learning, and Customer Behavior”,
Tingliang Huang, Chao Liang, Jingqi Wang, Management Science, 2018, 64(7), 3129-3145 (equal
contribution & authors listed alphabetically; UTD24, FT50 Tier-1).

“Can Strategic Customer Behavior Speed Up Product Innovation?” Chao Liang, Metin
Cakanyildirim, Suresh P. Sethi, Production and Operations Management, 2018, 27(8), 1516-1533
(UTD24, FT50 Tier-1).

v An earlier version is the finalist in POM Supply Chain College Student Paper Competition

“Cry-Wolf Syndrome in Recommendation”, Baixun Li, Meng Li, Chao Liang+, Production and
Operations Management, 2023, 32(2), 347-358 (equal contribution & authors listed alphabetically;
lead paper; UTD24, FT50 Tier-1).

“Will Self-gifting of Streamers Hurt Unions? Analyzing the Union's Compensation Mechanism for a

Live Streaming Supply Chain”, Yuwen Da, Qinglong Gou, Chao Liang", Transportation Research
Part E: Logistics and Transportation Review, 2023, 177: 103230 (equal contribution & authors listed
alphabetically; A¥).

“E-tailer’ Inventory Location and Pricing with Strategic Consumers”, Yuxin Chen, Meng Li, Chao

Liang+, Production and Operations Management, 2025, 34(1), 30-44 (equal contribution & authors
listed alphabetically; UTD24, FTS0 Tier-1).

“Entrant Integrative Capability and Incumbent Bias”, Meng Li, Chao Liang, Shichen Zhang,
Production and Operations Management, 2026, 35(4), 1469-1485 (equal contribution & authors
listed alphabetically; UTD24, FT50 Tier-1).

+. . .
indicates corresponding author

Selected Working Paper

“Algorithmic Surveillance in Multistage Sales”, with Shuaikun Hou, Meng Li, Yue Li, under 2nd-round
review at Manufacturing & Service Operations Management (UTD24, FT50 Tier-1).

Cases

1.

Walnut Coding: Experiment-Driven Operations (#Z#kZif2: SLI8 K312 ; CC-1326-015), with
case researchers Xi Sun, Chi Zhang, 2026

Mengniu: Al Transformation (5% 2 AI#% ; CC-1325-095), with case researcher Geng Liu. 2025.

Huazhu: Service Management with Multiple Brands (4£1F:: 2 SRS, CC-1325-052), with
case researcher Qiong Zhu, 2025



4. Business Model of Pangdonglai: Pursuing Excellent Product and Service (A KA B3R =
B 75 A AR 45 ; GM-25-100-CC), with case researcher Qiong Zhu, 2025

5. Luckin: Reborn From the Fraud Scandal (Fiii3%: “VESEE A" 2 #%; C1-622-054), with case
researcher Qiong Zhu, 2022

v Second Prize Winner of Global Contest for the Best China-focused Cases

6. Envision Energy: From Intelligent Manufacturing to Internet of Things for Energy (L5t e : MEHE
il it 21| GE YR H.BEM), with case researcher Xinlei Mei, 2019

7. Intelligent Manufacturing of Midea Group: Digital Transformation of A Traditional Manufacturer (3%
HIR I — MEG & L B L FE 1Y), with case researcher Yunhai Zhu, 2017

8. Red Collar Group: Transformation from Mass Production into Mass Customization in the Garment
Industry (ZL4:  MOHIASE ] 38 21 X HUASE € i), with Yusheng Zheng and case researcher Shan He,
2016

Teaching Experience

At CEIBS, since May 2022

e  Operational Thinking & Digital Intelligence Drive (iz & B 4E 5508 UK ED):
o  EMBA elective course (2024, 2025)
o EMBA core elective course (EMBA IR, since 2026)
e  Operational Thinking, MBA core course, since 2024
e  Operations & Supply Chain Management (iz & 5 ff )% 5% % 2), EE Leadership Development
Programme, since 2023
e  Operations Strategy in the Digital Age, HEMBA, MBA elective course, 2023
e  Tailored courses for EE CSP related to Operations and Supply Chain Management

At CKGSB, 2012-2022

e Intelligent Manufacturing and Enterprise Upgrading (£ G il i& A1 4\l 4% B F+2K), elective for FMBA
(2018-2021), EMBA (2018-2019), EE (2019), MBA of Entrepreneurship and Technology Innovation
(2020)

e  Operations Strategies, MBA elective, 2016-2021

e  Statistics for Managers, MBA, 2014-2015

At the University of Texas at Dallas, 2007-2012

e  Operations Management, Undergraduate, 2011-2012
e  Lab Instructor, Risk and Decision Analysis, MS/MBA, Fall 2011
e  Teaching Assistant, 2007 - 2012
o Undergraduate courses: Operations Management, Managerial Decision Making Under Uncertainty,
Introduction to Supply Chain Management
o MS/MBA level courses: Operations Management, Logistics and Distribution, Inventory Control,
Risk and Decision Analysis

Awards, Grants and Scholarships




Selected for 2025/2026 International Teachers Programme (ITP) in Sweden
Research Excellence Award, CEIBS, 2024

Second Prize Winner of 2022 Global Contest for the Best China-focused Cases
Finalist for 2012 POM Supply Chain College Student Paper Competition

CEIBS Digital Age Management research grant, 2022, 2023, 2024, 2025
Graduate Scholarship, the University of Texas at Dallas, 2007-2011

First Prize Scholarship, Nanjing University of Posts & Telecommunications, 2003

Second Prize Scholarship, Nanjing University of Posts & Telecommunications, 2001, 2002

Media Coverage

From China—Germany Cooperation Consensus to Execution: CEIBS Professor LIANG Chao on Building a
Resilient Operations System Through Three Forms of Certainty (FH 784 ML IR B HL | A BRI b 175
Bt 20 = K ER @ PUR B E R &R, PABRIM), Apr. 2026.
https://webvideo.ceibs.edu:81/news/260413 LiangChao_ChinaGermanyEcoSalon.mp4

Why Do You Become Less Likely to Buy When the Warehouse Is Right Downstairs? (414 6 i i 75 1%
T, RIAE T ?), CEIBS, Apr. 2026.

Luckin comes to America: Can China's Starbucks thrive in the US? CEIBS Knowledge, Sep. 2025.

Eliminate the micro obstacles of “specialized and new” enterprises, and accelerate to overcome the macro
“bottleneck” problems, National Business Daily (78 P& “EFEHREHT MO RS, s B0 220+ F 1

K, & HZ&EFHE), 2023-02-20.

Trend, Strategy and Tactics of Digitalization: Value Creation and Long-term Philosophy of Enterprises (¥
WHIAL T8 R N EIE A 5K E X)), 2023, https://cn.ceibs.edu/new-papers-columns/22813
The “Rebirth” of Luckin Coffee (Fii 3£ /& Wi “VEALE A7 11]), 2023, https://cn.ceibs.edu/new-papers-
columns/23277

Intelligent Manufacturing of Midea: Digital Transformation of Traditional Manufacturing, Tsinghua
Management Review (38 i : A% Ge il MV B b 8 1, iR BITEIR), 2019

School Service

At CEIBS, since May 2022

Academic Staff Evaluation Committee 2023-2024
EMBA-Group Project Oral Defense, since 2023
EMBA-Group Project Supervision, since 2023
Admission Interview for EMBA, 2022-2025


https://webvideo.ceibs.edu:81/news/260413_LiangChao_ChinaGermanyEcoSalon.mp4
https://cn.ceibs.edu/new-papers-columns/22813
https://cn.ceibs.edu/new-papers-columns/23277
https://cn.ceibs.edu/new-papers-columns/23277

GEMBA-Capstone Project Supervision, since 2025

Graduate/Opening Ceremony (EMBA, GEMBA), since 2023

DBA Thesis Advisor, since 2026

Academic Director of CEIBS Intelligent Manufacturing Association (KK GE il i #6£Y), since May 2023

Pannel Moderator, CEIBS 8th Strategic Supply Chain Thought Leader 50 Forum (/i &3t W 5% 50 N ig1z),
May 2026

Keynote Speaker, “Implementing Al in Manufacturing: An Operations Perspective (125 & H LA N Al+
il i& ¥4 ), CEIBS Intelligent Manufacturing Association, May 2026

Keynote Speaker, “China—Germany Enterprises Dialogue on the Future (78l 335 4 >K)” Salon, “From
Strategic Consensus to Operational Execution: How Chinese and German Companies Build Global

Operational Competitiveness (M A TEILIRBIZE V. P4 A b an o] 1) i = BRIE & 55 4+ 1)), Apr. 2026

Keynote Speaker, “Al + Manufacturing (Al + #li&)” Forum, CEIBS Intelligent Manufacturing Association,
Dec. 2025

Keynote Speaker, Procurement Conference of Pharmaron Inc.: Synergy - Efficiency Enhancement - Win-Win:
Innovative Management and Value Co-Creation in New Drug R&D Supply Chain (Bl [F]- 342 3w it
KA BER CFTE B 5 M EILE), Sep. 2025

Keynote Speaker, CEIBS Medical and Health Industry Association (H ¥K 2= 26 1@ 5= b Pr2), Dec. 2024
Keynote Speaker, CEIBS Culinary Ecosystem Association (K&K AE S Tr4r), Nov. 2024

Pannel Moderator, CEIBS 7th Strategic Supply Chain Thought Leader 50 Forum (&R 5% 50 Ni1%), Jul.
2024

Pannel Moderator, CEIBS Innovation Forum (21 £1]£¥) on Intelligent Manufacturing & Technology
Empowered Transformation, Apr. 2024

Pannel Moderator, Annual Conference of CEIBS Intelligent Manufacturing Association, Mar. 2024

“Voice of the Professor (T8 [& %) Lecture: “Operations Strategy and Digital Operations: The Case of
Luckin Coffee,” Jul. 2023

EE Monthly Forum (7 /# t): “Value Creation and Long-Termism: The Digital Path for B2B Enterprises (/
EANE K E S B2B L E 7L 1%),” Dec. 2022

CEIBS Webinar Series (Zurich): “CEIBS Research Meets Management: A Catalyst for Growth—The Future of
Manufacturing (B4 PIHEAT]:  fHliE AR K),” Sep. 2022

CEIBS Insights Salon: “Intelligent Manufacturing and Enterprises Upgrading (% i il 3& A 4 b 8% B 72,
May 2022

At CKGSB, 2012-2022

Thesis Oral Defense for MBA, FMBA, EMBA



e  Thesis Supervision for MBA, FMBA
e  Admission Interview for MBA, FMBA, EMBA, EE, ChuangChuang
e  AACSB Accreditation Review Team: Scoring rubrics for FMBA & EMBA Program

e  Thesis Competition Committee

Professional Service

e  Associate Editor, Decision Sciences Journal (A*), since 2024
e  FEditorial Review Board Member, Production and Operations Management (UTD24/FT50 Tier-1), since 2018
e  Special Issue Editor (“Al-Driven Decision Sciences”™), Decision Sciences Journal (A*), 2022-2023

o  Ad-hoc referee: Management Science, Marketing Science, Manufacturing and Service Operations
Management, Production and Operations Management, European Journal of Operational Research, Decision
Support Systems, International Journal of Production Research, Journal of Industrial and Management
Optimization

e Distinguished Panelist, Female Scholars Luncheon, Chinese Scholars Association for Management Science
and Engineering (CSAMSE), 2023

e  External Review Expert for the Integration of Informatization and Industrialization Management System
Standards Implementation Program ({5 S 46 A1 Tl AL AL A&7 BLAR R BT AR), 2022

e International program committee for 2019 POMS International Conference in China

e  Academic organizing committee for 2018 MSOM Conference

Conference/University Presentations for Research

University of International Business and Economics, Apr. 2026, Beijing

Intelligent Operations (in celebration of Professor Suresh Sethi’s 80th birthday), Dec. 2025, Hanoi
POMS China, July 2025

POMS Annual Conference, 2024

CSAMSE, July 2023 (also invited as distinguished panelist at Female Scholars Luncheon, sharing experience
in career development, balance of research, teaching and family etc.)

POMS-Hong Kong, 2023

POMS China, 2022

East China Normal University, June 2022

CEIBS, 2021

Southwest Jiaotong University, 2021

Southern University of Science & Technology, 2021

Annual Conference of Beijing Operations Research Society, online, Nov. 2021 (Keynote Speaker)
Renmin University, Business School, online, Nov. 2021

INFORMS Annual Conference, online, Oct. 2021

University of Nebraska, online, Mar. 2021

INFORMS Annual Conference, online, Nov. 2020

POMS International Conference in China, Jun. 2019



Renmin University, Business School, Dec. 2018

INFORMS Annual Conference, Phoenix, Nov. 2018

Beijing Institute of Technology, Jul. 2018

Manufacturing & Service Operations Management Conference, Dallas, Jul. 2018

Shanghai Jiaotong University, Jun. 2016

University of Science and Technology of China, Jun. 2016

POMS Annual Conference, Orlando, May 2016

INFORMS Annual Conference, Philadelphia, Nov. 2015

Chinese Scholars Association for Management Science and Engineering (CSAMSE), Jul. 2015
INFORMS Annual Conference, San Francisco Nov. 2014

Chinese Scholars Association for Management Science and Engineering (CSAMSE), Jun. 2013
INFORMS Annual Conference, Phoenix, Oct. 2012

POMS Annual Conference, Chicago, Apr. 2012

Shanghai University of Finance and Economics, Jan. 2012

Chinese University of Hong Kong, Jan. 2012

Decision Sciences Institute Annual Meeting, Boston, Nov. 2011

INFORMS Annual Conference, Charlotte, Nov. 2011

POMS Annual Conference, Reno, May 2011

INFORMS Annual Conference, Austin, Nov. 2010



