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Chao Liang（梁超） 
China Europe International Business School 

Zhongguancun Software Park, 8 Dongbeiwang West Road, Haidian District, Beijing 100193, P.R.C.                                                                                           

Cell: 18614033582, E-mail: chaoliang@ceibs.edu  

 

Academic Appointment 

May 2022 - present 

Associate Professor of Operations & Supply Chain Management, China Europe International Business School 

(CEIBS) 

 

Sep. 2014 - Apr. 2022 

Assistant Professor of Operations Management, Cheung Kong Graduate School of Business (CKGSB) 

(on maternity leave May 2017 - Sep. 2017, and Nov. 2019 - Mar. 2020) 

 

Aug. 2012 - Aug. 2014 

Visiting Assistant Professor of Operations Management, Cheung Kong Graduate School of Business 

 

Areas of Interest 

Research:  

• Behavioral Operations (Impact of Consumer/Employee/Executive Behavior on Operations) 

• Impact of Digital/Intelligent Technology on Operations 

• Supply Chain Management 

• Operations-Marketing Interface 

Teaching:  

• Operational Thinking and Digital Intelligence Drive 

• Operations and Supply Chain Management  

• Intelligent Manufacturing and Enterprise Digitalization  

 

Education 

The University of Texas at Dallas, Jindal School of Management, Richardson, TX                   2012 

Doctoral Studies in Operations Management, Ph.D. 

 

The University of Texas at Dallas, Jindal School of Management, Richardson, TX                   2011 

Master of Science, MS 

 

Tsinghua University, Department of Automation, China                                                             2007 

Master of Control Science and Engineering, MS 

 

Nanjing University of Posts & Telecommunications, China                                                        2004 

Bachelor of Electronic Science and Technology, B.Eng. 

  

mailto:chaoliang@ceibs.edu
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Publications 

1. “Analysis of Product Rollover Strategies in the Presence of Strategic Customers”, Chao Liang, 

Metin Çakanyildirim, Suresh P. Sethi, Management Science, 2014, 60(4), 1033-1056 (UTD24, FT50 

Tier-1). 

2.  “Inventory Sharing with Transshipment: Impacts of Demand Distribution Shapes and Setup Costs”, 

Chao Liang, Suresh P. Sethi, Ruixia Shi, Jun Zhang, Production and Operations Management, 2014, 

23(10), 1779-1794 (UTD24, FT50 Tier-1). 

3. “The Value of `Bespoke': Demand Learning, Preference Learning, and Customer Behavior”, 

Tingliang Huang, Chao Liang, Jingqi Wang, Management Science, 2018, 64(7), 3129-3145 (equal 

contribution & authors listed alphabetically; UTD24, FT50 Tier-1). 

4.  “Can Strategic Customer Behavior Speed Up Product Innovation?” Chao Liang, Metin 

Çakanyildirim, Suresh P. Sethi, Production and Operations Management, 2018, 27(8), 1516-1533 

(UTD24, FT50 Tier-1).    

✓ An earlier version is the finalist in POM Supply Chain College Student Paper Competition  

5. “Cry-Wolf Syndrome in Recommendation”, Baixun Li, Meng Li, Chao Liang
+
, Production and 

Operations Management, 2023, 32(2), 347-358 (equal contribution & authors listed alphabetically; 

lead paper; UTD24, FT50 Tier-1). 

6. “Will Self-gifting of Streamers Hurt Unions? Analyzing the Union's Compensation Mechanism for a 

Live Streaming Supply Chain”, Yuwen Da, Qinglong Gou, Chao Liang
+
, Transportation Research 

Part E: Logistics and Transportation Review, 2023, 177: 103230 (equal contribution & authors listed 

alphabetically; A*). 

7. “E-tailer’ Inventory Location and Pricing with Strategic Consumers”, Yuxin Chen, Meng Li, Chao 

Liang
+
, Production and Operations Management, 2025, 34(1), 30-44 (equal contribution & authors 

listed alphabetically; UTD24, FT50 Tier-1).  

8. “Entrant Integrative Capability and Incumbent Bias”, Meng Li, Chao Liang, Shichen Zhang, 

Production and Operations Management, 2026, 35(4), 1469-1485 (equal contribution & authors 

listed alphabetically; UTD24, FT50 Tier-1).  

+ 
indicates corresponding author 

 

Selected Working Paper 

“Algorithmic Surveillance in Multistage Sales”, with Shuaikun Hou, Meng Li, Yue Li, under 2nd-round 

review at Manufacturing & Service Operations Management (UTD24, FT50 Tier-1).  

 

Cases 

1. Walnut Coding: Experiment-Driven Operations (核桃编程：实验驱动的运营; CC-1326-015), with 

case researchers Xi Sun, Chi Zhang, 2026 

2. Mengniu: AI Transformation (蒙牛AI转型; CC-1325-095), with case researcher Geng Liu. 2025. 

3. Huazhu: Service Management with Multiple Brands (华住：多品牌的服务管理;  CC-1325-052), with 

case researcher Qiong Zhu, 2025 
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4. Business Model of Pangdonglai: Pursuing Excellent Product and Service (胖东来商业模式：追求卓

越商品和服务; GM-25-100-CC), with case researcher Qiong Zhu, 2025 

5. Luckin: Reborn From the Fraud Scandal (瑞幸：“涅槃重生”之路; CI-622-054), with case 

researcher Qiong Zhu, 2022 

✓ Second Prize Winner of Global Contest for the Best China-focused Cases 

6. Envision Energy: From Intelligent Manufacturing to Internet of Things for Energy (远景能源：从智能

制造到能源互联网), with case researcher Xinlei Mei, 2019 

7. Intelligent Manufacturing of Midea Group: Digital Transformation of A Traditional Manufacturer (美

的智造：一个传统制造企业的数字化转型), with case researcher Yunhai Zhu, 2017 

8. Red Collar Group: Transformation from Mass Production into Mass Customization in the Garment 

Industry (红领：从大规模制造到大规模定制), with Yusheng Zheng and case researcher Shan He, 

2016 

 

Teaching Experience 

At CEIBS, since May 2022 

• Operational Thinking & Digital Intelligence Drive (运营思维与数智驱动): 

o EMBA elective course (2024, 2025) 

o EMBA core elective course (EMBA必选课, since 2026) 

• Operational Thinking, MBA core course, since 2024 

• Operations & Supply Chain Management (运营与供应链管理), EE Leadership Development 

Programme, since 2023 

• Operations Strategy in the Digital Age, HEMBA, MBA elective course, 2023 

• Tailored courses for EE CSP related to Operations and Supply Chain Management  

 

At CKGSB, 2012-2022 

• Intelligent Manufacturing and Enterprise Upgrading (智能制造和企业转型升级), elective for FMBA 

(2018-2021), EMBA (2018-2019), EE (2019), MBA of Entrepreneurship and Technology Innovation 

(2020) 

• Operations Strategies, MBA elective, 2016-2021 

• Statistics for Managers, MBA, 2014-2015 

 

At the University of Texas at Dallas, 2007-2012 

• Operations Management, Undergraduate, 2011-2012 

• Lab Instructor, Risk and Decision Analysis, MS/MBA, Fall 2011 

• Teaching Assistant, 2007 - 2012 

o Undergraduate courses: Operations Management, Managerial Decision Making Under Uncertainty, 

Introduction to Supply Chain Management 

o MS/MBA level courses: Operations Management, Logistics and Distribution, Inventory Control, 

Risk and Decision Analysis 

 

Awards, Grants and Scholarships 
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• Selected for 2025/2026 International Teachers Programme (ITP) in Sweden 

• Research Excellence Award, CEIBS, 2024  

• Second Prize Winner of 2022 Global Contest for the Best China-focused Cases 

• Finalist for 2012 POM Supply Chain College Student Paper Competition 

• CEIBS Digital Age Management research grant, 2022, 2023, 2024, 2025 

• Graduate Scholarship, the University of Texas at Dallas, 2007-2011 

• First Prize Scholarship, Nanjing University of Posts & Telecommunications, 2003 

• Second Prize Scholarship, Nanjing University of Posts & Telecommunications, 2001, 2002 

 

Media Coverage 

• From China–Germany Cooperation Consensus to Execution: CEIBS Professor LIANG Chao on Building a 

Resilient Operations System Through Three Forms of Certainty (中德合作从共识到落地！中欧国际工商学

院教授梁超：三大确定性构建“抗压”运营体系, 环球网), Apr. 2026. 

https://webvideo.ceibs.edu:81/news/260413_LiangChao_ChinaGermanyEcoSalon.mp4  

• Why Do You Become Less Likely to Buy When the Warehouse Is Right Downstairs? (为什么仓库建在家楼

下，你反而不买了?), CEIBS, Apr. 2026.   

• Luckin comes to America: Can China's Starbucks thrive in the US?  CEIBS Knowledge, Sep. 2025.  

• Eliminate the micro obstacles of “specialized and new” enterprises, and accelerate to overcome the macro 

“bottleneck” problems, National Business Daily (消除 “专精特新”企业微观障碍，加速攻克宏观“卡脖子”

大问题，每日经济新闻), 2023-02-20.  

• Trend, Strategy and Tactics of Digitalization: Value Creation and Long-term Philosophy of Enterprises (数字

化的势、道、术：企业的价值创造与长期主义), 2023, https://cn.ceibs.edu/new-papers-columns/22813    

• The “Rebirth” of Luckin Coffee (瑞幸是如何“涅槃重生”的), 2023, https://cn.ceibs.edu/new-papers-

columns/23277   

• Intelligent Manufacturing of Midea: Digital Transformation of Traditional Manufacturing, Tsinghua 

Management Review (美的智造: 传统制造业的数字化转型，清华管理评论), 2019 

 

School Service  

 At CEIBS, since May 2022  

• Academic Staff Evaluation Committee 2023-2024 

• EMBA-Group Project Oral Defense, since 2023 

• EMBA-Group Project Supervision, since 2023  

• Admission Interview for EMBA, 2022-2025 

https://webvideo.ceibs.edu:81/news/260413_LiangChao_ChinaGermanyEcoSalon.mp4
https://cn.ceibs.edu/new-papers-columns/22813
https://cn.ceibs.edu/new-papers-columns/23277
https://cn.ceibs.edu/new-papers-columns/23277
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• GEMBA-Capstone Project Supervision, since 2025 

• Graduate/Opening Ceremony (EMBA, GEMBA), since 2023 

• DBA Thesis Advisor, since 2026  

• Academic Director of CEIBS Intelligent Manufacturing Association (中欧智能制造协会), since May 2023 

• Pannel Moderator, CEIBS 8th Strategic Supply Chain Thought Leader 50 Forum (战略供应链 50 人论坛), 

May 2026 

• Keynote Speaker, “Implementing AI in Manufacturing: An Operations Perspective (运营管理视角下的 AI+

制造落地)”, CEIBS Intelligent Manufacturing Association, May 2026 

• Keynote Speaker, “China–Germany Enterprises Dialogue on the Future (中德企业共话未来)” Salon, “From 

Strategic Consensus to Operational Execution: How Chinese and German Companies Build Global 

Operational Competitiveness (从合作共识到运营落地：中德企业如何构建全球运营竞争力),” Apr. 2026 

• Keynote Speaker, “AI + Manufacturing (AI + 制造)” Forum, CEIBS Intelligent Manufacturing Association, 

Dec. 2025  

• Keynote Speaker, Procurement Conference of Pharmaron Inc.: Synergy · Efficiency Enhancement · Win-Win: 

Innovative Management and Value Co-Creation in New Drug R&D Supply Chain (协同·增效·共赢：新药研

发供应链的创新管理与价值共创), Sep. 2025 

• Keynote Speaker, CEIBS Medical and Health Industry Association (中欧医药健康产业协会), Dec. 2024 

• Keynote Speaker, CEIBS Culinary Ecosystem Association (中欧餐饮生态协会), Nov. 2024 

• Pannel Moderator, CEIBS 7th Strategic Supply Chain Thought Leader 50 Forum (战略供应链 50 人论坛), Jul. 

2024 

• Pannel Moderator, CEIBS Innovation Forum (思创会) on Intelligent Manufacturing & Technology 

Empowered Transformation, Apr. 2024 

• Pannel Moderator, Annual Conference of CEIBS Intelligent Manufacturing Association, Mar. 2024 

• “Voice of the Professor (博闻课堂)” Lecture: “Operations Strategy and Digital Operations: The Case of 

Luckin Coffee,” Jul. 2023 

• EE Monthly Forum (首席说): “Value Creation and Long-Termism: The Digital Path for B2B Enterprises (价

值创造和长期主义：B2B 企业的数字化路径),” Dec. 2022 

• CEIBS Webinar Series (Zurich): “CEIBS Research Meets Management: A Catalyst for Growth—The Future of 

Manufacturing (增长的催化剂：制造业的未来),” Sep. 2022 

• CEIBS Insights Salon: “Intelligent Manufacturing and Enterprises Upgrading (智能制造和企业转型升级),” 

May 2022 

 

At CKGSB, 2012-2022 

• Thesis Oral Defense for MBA, FMBA, EMBA 
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• Thesis Supervision for MBA, FMBA 

• Admission Interview for MBA, FMBA, EMBA, EE, ChuangChuang 

• AACSB Accreditation Review Team: Scoring rubrics for FMBA & EMBA Program 

• Thesis Competition Committee 

 

Professional Service 

• Associate Editor, Decision Sciences Journal (A*), since 2024 

• Editorial Review Board Member, Production and Operations Management (UTD24/FT50 Tier-1), since 2018 

• Special Issue Editor (“AI-Driven Decision Sciences”), Decision Sciences Journal (A*), 2022-2023 

• Ad-hoc referee: Management Science, Marketing Science, Manufacturing and Service Operations 

Management, Production and Operations Management, European Journal of Operational Research, Decision 

Support Systems, International Journal of Production Research, Journal of Industrial and Management 

Optimization 

• Distinguished Panelist, Female Scholars Luncheon, Chinese Scholars Association for Management Science 

and Engineering (CSAMSE), 2023 

• External Review Expert for the Integration of Informatization and Industrialization Management System 

Standards Implementation Program (信息化和工业化两化融合管理体系贯标), 2022 

• International program committee for 2019 POMS International Conference in China 

• Academic organizing committee for 2018 MSOM Conference 

 

Conference/University Presentations for Research  

University of International Business and Economics, Apr. 2026, Beijing 

Intelligent Operations (in celebration of Professor Suresh Sethi’s 80th birthday), Dec. 2025, Hanoi  

POMS China, July 2025 

POMS Annual Conference, 2024 

CSAMSE, July 2023 (also invited as distinguished panelist at Female Scholars Luncheon, sharing experience 

in career development, balance of research, teaching and family etc.)  

POMS-Hong Kong, 2023 

POMS China, 2022  

East China Normal University, June 2022  

CEIBS, 2021 

Southwest Jiaotong University, 2021 

Southern University of Science & Technology, 2021 

Annual Conference of Beijing Operations Research Society, online, Nov. 2021 (Keynote Speaker) 

Renmin University, Business School, online, Nov. 2021 

INFORMS Annual Conference, online, Oct. 2021 

University of Nebraska, online, Mar. 2021 

INFORMS Annual Conference, online, Nov. 2020 

POMS International Conference in China, Jun. 2019 
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Renmin University, Business School, Dec. 2018 

INFORMS Annual Conference, Phoenix, Nov. 2018  

Beijing Institute of Technology, Jul. 2018 

Manufacturing & Service Operations Management Conference, Dallas, Jul. 2018 

Shanghai Jiaotong University, Jun. 2016 

University of Science and Technology of China, Jun. 2016 

POMS Annual Conference, Orlando, May 2016 

INFORMS Annual Conference, Philadelphia, Nov. 2015 

Chinese Scholars Association for Management Science and Engineering (CSAMSE), Jul. 2015 

INFORMS Annual Conference, San Francisco Nov. 2014 

Chinese Scholars Association for Management Science and Engineering (CSAMSE), Jun. 2013 

INFORMS Annual Conference, Phoenix, Oct. 2012 

POMS Annual Conference, Chicago, Apr. 2012 

Shanghai University of Finance and Economics, Jan. 2012 

Chinese University of Hong Kong, Jan. 2012 

Decision Sciences Institute Annual Meeting, Boston, Nov. 2011 

INFORMS Annual Conference, Charlotte, Nov. 2011 

POMS Annual Conference, Reno, May 2011 

INFORMS Annual Conference, Austin, Nov. 2010 


