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n August 11, 2009, the opening of Art
OAppreCiation Week at CEIBS’ Shanghai campus

raised the curtains on a series of stellar events
marking CEIBS 15th Anniversary. The official opening
of the CEIBS 15th Anniversary Exhibition and the
EMBA 2007 Graduation Ceremony, which followed on
September 26, both created additional buzz on campus.
The festivities reached their highpoint when no less than
12 celebratory activities were packed into the 10 days of
October 30 to November 8. During this period, hundreds
of high-profile government officials, business elites and
academic heavyweights, as well as more than 2,000
alumni gathered at CEIBS to witness the school’s grand
15th birthday.

Leaders from the Chinese central government, the
Shanghai municipal government, and the EU all sent
congratulatory letters marking CEIBS birthday, including
warm wishes from Former Vice Premier Wu Yi, European
Commission President Jose Manuel Barroso, State
Councillor and Public Security Minister Meng Jianzhu,
Commerce Minister Chen Deming, Shanghai Mayor Han
Zheng, Head of EU Delegation in China Serge Abou,
Shanghai People’s Congress Standing Committee
Director Liu Yungeng, and CPPCC Shanghai Chairman

COVER STORY | CEIBS 15th Anniversary Special Edition

Feng Guoqin. Several central government officials also
wrote inscriptions for the school, with beautiful works of
calligraphy hand-created by former State Council Vice
Premiere Li Lanqging; National People’s Congress (NPC)
Standing Committee Vice Chair Chen Zhili; NPC Standing
Committee Vice Chair Yan Jungi; and Chinese Academy
of Engineering President Xu Kuangdi.

As 2009 came to a close, CEIBS staged a 15th
Anniversary Forum and CEIBS Night — New Year Concert
in Beijing, as well as a grand gala in Shenzhen and a
spectacular concert in Shanghai. This March, CEIBS’ new
Beijing campus will be unveiled to the public, offering a
fitting finale to the year-long celebrations.

Rather than recapping the activities mentioned
above, which have been covered over the past year, this
Cover Story in TheLINK gives readers a look into the
nerve-racking, adrenaline-producing behind-the-scenes
work of the Anniversary.

When the 15th Anniversary Organization Office was
established, it had only two full-time staff — the rest of
the team consisted of directors from other offices who
assisted part-time while fulfilling their full-time roles.
Faced with such a daunting task, the 15th Anniversary
staff pushed themselves to the limit, displaying the
CEIBS motto of “conscientiousness, innovation
and excellence” by striving for perfection. When the
anniversary events came to a close in late 2009, praise
poured in from the Board of Directors, the Management
Committee, professors, alumni, media, and sister schools
and corporate partners. Here’s how the 15th Anniversary
team did it:
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FROM CITY HALL TO CEIBS -

On October 31, Shanghai Mayor
Han Zheng attended the CEIBS
15th Anniversary Ceremony
despite their tight schedules
for the day, which included

the opening ceremony for the
Yangtze River Bridge & Tunnel.
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Fifteen Years to Remember

“Fifteen years is, by most measures, a
very short span of time — equivalent
to the time it takes for a young child
to cross the threshold into the teen
years. But for CEIBS, the past 15
years has represented more than an
ordinary fraction of time,” said CEIBS
Executive President Zhu Xiaoming as he
reminisced on the last decade-and-a-half
at CEIBS. Early last year, when Executive
President Zhu proposed that CEIBS host
a series of celebration activities marking
the 15th Anniversary, the Management
Committee enthusiastically endorsed the
idea. Dr Snow Zhou, CEIBS Assistant
President and Director of the school's
15th Anniversary Organization Office,
explains Executive President Zhu’s
thinking:

“After 15 years, this should be a time
to review the past and develop a vision
for the future. By organizing celebration
activities, we hope to summarize CEIBS’

experience over the past 15 years so
that we can be better prepared for
the next 15 years. In addition, what
CEIBS has accomplished in the past
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is also a powerful demonstration of
the impressive achievements made
by China in corporate management
education and in education reform.
The 15th Anniversary also provides
a perfect occasion for us to discuss
the opportunities and challenges that
Chinese management education might
meet in future.

“After 15 years, now is the time for
us to reach out. By organizing celebration
activities, we hope to strengthen relations
with our alumni and students. We can
rally our alumni around CEIBS and
encourage them to pool their wits for
CEIBS’ development. Meanwhile, the
celebration also gives us a precious
opportunity to promote CEIBS to the
public and increase brand awareness.

“After 15 years, now is the time to
show our appreciation for the help we’ve
received. During the past 15 years, we have
received gracious support that played a
key role in boosting CEIBS’ development.
CEIBS’ 15th Anniversary gives us an
opportunity to appreciate contributions
to the school’s growth and successes.
We selected the most distinguished
contributors and presented them with
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GRAND GATHERING — More than 50
China-Europe government officials
and VIP guests from the business
and academic communities
attended the Anniversary Ceremony
on October 31.
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VIP RETURNEE — People’s

Bank of China Governor Zhou
Xiaochuan’s visit during the 15th
Anniversary Celebrations was his
third CEIBS anniversary visit. The
PBOC Governor also participated
in the school’s 5th and 10th
anniversaries. Said Zhou in his
welcome address, “| feel deeply
that CEIBS has not only been
making great contributions to the
training of qualified personnel,
but is also an extremely rapidly
developing organization.”
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Thanks to the concerted efforts of us all, along with our alumni’s

enthusiasm and active participation, CEIBS 15th Anniversary
Celebrations were an immense success.

The celebratory events and activities staged throughout 2009 have
R E R TSR TR« significantly improved the school’s reputation, strengthened the bond

SKRERRA KIS between our alumni and their alma mater, and vividly demonstrated
CEIBS Executive President the CEIBS motto of ‘Conscientiousness, Innovation and Excellence’”
Zhu Xiaoming

honors such as the Distinguished Leader
Award, Alumni Contribution Award, New
Business Leader Award, and Charitable
Contribution Award.”

Intense Preparation

Last March, CEIBS’ 15th Anniversary
Organization Office and Committee were
founded, headed by Executive President
Zhu Xiaoming, Honorary President Liu
Ji, and President Pedro Nueno. The first
two hires were Ellen Zhang and Tanya
Fu from the HR Department and the
Alumni Affairs Office, respectively. After
July, as preparations intensified, Huang
Linyun, Ewan Lin, and Zhou Chen
joined the office. Directors from other
departments, especially Cynthia Dai, Du
Qian and Gary Liu, were also heavily
involved despite their tight schedules.
The intensity of the task at hand
grew day by day. In the two weeks before
CEIBS’ 15th Celebration Week, Director
Zhou moved the preparations into “full
escalation mode.” Many team members
stayed up all night to complete their tasks.
Zhou explains, “We wanted everything
to be perfect. For important activities,
details like banners, attendee lists and
seating were modified up to the very last
minute. The fast pace really created a lot

of pressure.” Adds Ellen Zhang, “In the
final two weeks, everyone worked like
robots; 24 hours per day was really not
enough time for us..”

When the 15th Anniversary
team members talk about their work,
“intense” is the most frequently used
word. On October 31 alone, thousands
of people altogether attended seven
activities held on that day, including:
CEIBS 15th Anniversary Celebration
Ceremony; Ground-Breaking Ceremony
for Shanghai Campus Phase III; 2nd
Annual Global Management Forum;
BMT Signing Ceremony; Business
Development Certificate Programme
Expansion Meeting with Shanghai Party
Secretary Yu Zhengsheng; CEIBS Alumni
Association Election & Conference;
and 15th Anniversary Gala Evening;
Outstanding Alumni Awards Ceremony.
This marathon of events posed a great
challenge for not only event organizers,
but for the entire CEIBS community.

Du Qian, Secretary of CEIBS Board
of Directors and Deputy Director of the
Anniversary Organization Office, gives an
example: “The schedule on October 31
for Chen Deming, Minister of Commerce,
included: attending the CEIBS 15th
Anniversary Celebration Ceremony,
visiting the CEIBS Exhibition, delivering a
speech at the Global Management Forum
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Reflecting on CEIBS’ 15th Anniversary celebrations, I believe
that it was an excellent set of events that lots of alumni will
remember with satisfaction. I am sure that the celebrations, in
which they were integrally involved, strengthened their loyalty
towards our institution. We have shown them that CEIBS is
united, full of energy, and looking forward to the future with
initiative and confidence.”
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The 15th anniversary of CEIBS was a
chance to celebrate the growth of an
important international institution in
Shanghai. The school, the faculty, the
students, the staff and the alumni are all
committed and talented. It is a recipe
for success and for great expectations
for the future. The celebration itself
was a delight: full of fascinating and
insightful panels, terrific questions, a
sense of optimism and momentum,
and a spectacular gala evening to finish
it off. It was a great pleasure and a
privilege to have a chance to be allowed
to be part of this milestone.”
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and visiting CEIBS China Outsourcing
Research Centre. This called for great
coordination work. Any misstep might
have damaged the school’s image.” Cynthia
Dai, Director of the President’s Office
and Deputy Director of the Organization
Office, shouldered the enormous task
of receiving more than 50 leaders from
the central government, the Shanghai
government, and other VIPs in two short
days, as well as coordinating celebration
events held at CEIBS’ Shanghai campus,
the Shanghai Grand Theater, and the
Hengshan Hotel. She attributes her success
to receiving help “when we needed it
most” from volunteers including alumni
Chen Xiaoming and Zhuang Wei.

The organizers were not the only
ones who raced against time; honoured
guests also kept a fast pace. Nobel Laureate
in Economics Micheal Spence, who is
a professor of Economics and former
Dean of Stanford Business School, had an
especially hectic schedule. During just 38
hours in China, he starred in CCTV-2s
“Dialogue” programme, as well as attending
and speaking at the Reception Banquet,
Celebration Ceremony, Global Management
Forum, and Gala Evening,

One of the highlights of the
anniversary celebrations was the
Outstanding Alumni Awards — an idea
which Director Zhou explains was an
unexpected addition to the original plan.
When Tanya Fu initiated the idea last

KHEH: MAELRRETERR -
FREMNEX - HHETRIAFLE
TEZREREERENRNAS X
BB SELHRKE, B3 TRERK
R BEESRARNBERE.

DRAWING A CROWD - Two Nobel
Prize winners, Michael Spence
and Joseph Stiglitz, attended the
2nd Annual Global Management
Forum and many other anniversary
celebrations. These events
attracted alumni, media and many
participants.
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Professor Wu Jinglian, who is
nearly 80 years old, arrived at
CEIBS 20 minutes early and
stood inside the hall while
waiting for the Red Ca}et
Ceremony‘ begin.
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On October 31, “The Father of Chinese Rocketry” and alumnus of Shanghai Jiao
Tong University, Qian Xuesen, passed away in Beijing. That evening, Party Secretary
of Shanghai Jiao Tong University Ma Dexiu left CEIBS after the awards ceremony and
rushed to Beijing to mourn Qian’s passing. Shanghai Jiao Tong University President
Zhang Jie, who is also Chairman of the CEIBS Board of Directors, remained at CEIBS
for the entire Ceremony, leaving for Beulng the next day Both Ieaders were very
|mpressed by the grand celebrations. Said M NVh
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March, she received immediate approval
from Executive President Zhu, who
said, “To select our most outstanding
alumni is not just to accentuate CEIBS’
achievements, and to make our alumni
love CEIBS more, but also to reflect
the progress in Chinese corporate
management and the great changes
taking place in the Chinese economy.”
The nomination of candidates attracted
input from more than 3,000 alumni, and
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; David Schmittlein,
Dean, MIT Sloan School of Management
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the CEIBS page at www.sina.com.cn had
240,000 hits within five days, making
the selection process the most popular
celebration event among alumni.
Another highly successful event was
the CCTV-2 programme “Dialogue,” aired
on November 8. The programme featured
Nobel Laureate Michael Spence, CEIBS
President Pedro Nueno, CEIBS’ Bao Steel
Chair Professor of Economics Wu Jinglian,
and Economics & Finance Professor
Xu Xiaonian, engaged in a thought-
provoking discussion on economic
recovery and the role of business schools.
Director Zhou explains, “The idea was
proposed by Executive President Zhu
one month before the shooting date.
At first, we were worried about finding
appropriate topics and distinguished
guests, but the Global Management
Forum turned out to be a treasure trove.
It took only one month from planning

SR E G EAERGEE LR SAT RBGH A,

It was a great pleasure and honor to participate in CEIBS’ 15th
anniversary celebrations. In its 15 years, CEIBS has developed
remarkably well, and quickly, as an esteemed institution

for management education, making a positive impact on
management practice in China and the wider world.”

the programme to completing the
shooting, and the feedback has been
overwhelmingly positive — we leveraged
CCTV’s wide coverage to increase CEIBS
brand awareness.”

Concerted Efforts Produce a
Magnificent Crescendo

Executive President Prof Zhu Xiaoming
was among those satisfied with the
Anniversary celebrations. “Almost perfect,”
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MARVELOUS MCs - It wasn't easy
for the organizers to choose the
right MCs for the Red Carpet
Ceremony. They needed to have
both industry expertise and CEIBS
knowledge. CEIBS Professor Liang
Neng and CEIBS alumnus Chen
Rong, one of Dragon TV's leading
MCs, were invited to take on the
task. Initially, some alumni joked
that “the CEIBS professor learned
his MC skills from a student,” but
in the end, all were impressed
with Prof Liang’s professional
performance.
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John Quelch, Lincoln Filene Professor
of Business Administration at Harvard
Business School, Former Dean

of London Business School and
Associate Dean at Harvard Business
School

“G AP RRFIE T e — T RAEF R FE R, AR R RS R
R — % 3%, PRRAAE —HoRAN T FREE—F R R B
Tk A S F AR, X— Sk RPLERAER, ELE. R,
RINF U, HAVER B KR AA R I PRI AR E3) , AEAT
MM R A ——E E W MN—FE-FHA TR, AA
XA THEER T, RFT, PRROGEIR, FEFRRLAIAR
LEZRIARG NS, RAEF, TALRGEA L EATH
FEE R LR P RARA R ERRFOH PR,

It has been a privilege to be a member of the CEIBS faculty, albeit
only as a visitor, during the 15th Anniversary Year. Most impressive
has been the commitment and enthusiasm of a very high proportion
of the alumni to the continuing success of the school. In Shanghai,
Beijing, Shenzhen and elsewhere, they turned out en masse to support
CEIBS and participate in the celebrations. Even more than the faculty,
the alumni of any institution own the brand. It is on their CVs for life.
I urge the faculty, current students and alumni to realize the power of
being one community, pulling together to realize the common vision
you have for CEIBS to become the best business school in the world.”
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he commented. “The celebration activities
staged throughout 2009 significantly
improved the school’s reputation,
strengthened the bond between our
alumni and their alma mater, and
vividly demonstrated the CEIBS motto
of ‘conscientiousness, innovation and
excellence’”

CEIBS President Pedro Nueno also
spoke of the positive impact of the 15th
Anniversary celebrations, reporting high
praise for the events noted at the 2009
CEIBS Board of Directors meeting in
Brussels. President Nueno also thanked
Executive President Zhu for the time
and effort he had put into his role in
planning, promoting and executing this
ambitious roster of events.

Top-level Support

Asked for the secrets of success, the
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organizing staff concluded that the
primary reason was the unwavering
support they received from the
Management Committee. They
emphasized that Executive President
Zhu, as the director-in-chief of the
celebrations, benefitted the team through
his careful planning, strenuous efforts,
and pursuit of perfection. His active
participation was the key to the success
of the entire project.

As Gary Liu recalls, “President Zhu
played an active role in the planning of
many important projects, directed the
first draft plan for the 15th Anniversary
Gala Evening plan, and participated in
the creation of the gala’s opening video.
His devotion took the activities to a
higher level.” Du Qian also emphasized
President Zhu’s critical role in the
celebrations. “President Zhu not only
served as the overall planner for the
whole event, but also acted as the control

REEH: EORFRABSE. 5
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BE, “RERENHE ZERNSE
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ALUMNI SPIRIT — During the
Ceremony, Tsingdao Beer Chairman
Jin Zhiguo (EMBA 2002) spoke
passionately, on behalf of CEIBS'
alumni, saying, “Those who drink
water think about its origin. In the
same way, those who complete their
studies give thanks to their teachers.
Over 8,000 CEIBS alumni would like
to give a big thank you to CEIBS’
founders, managers and professors
for the changes they have made in
our lives.” He added, “We share

the common name of CEIBS. Let us
shout aloud together: | love CEIBS!”
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Our school’s 15th Anniversary cerebrations generated a
wonderful feeling of a family together, young and energetic.

It is a privilege to be part of the CEIBS family, part of CEIBS’
legacy, and its future. Let us all cherish this moment and work
more effectively together to sustain this feeling for the future.”
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hub for many of the key programmes.
His scrutiny of the draft design for
the 15th Anniversary Achievement
Exhibition produced a final product that
was well-received by all departments;
and he had many specific requirements
for particular tasks.”

There was also input from
Honorary President Liu Ji, who invited
People’s Bank of China Governor
Zhou Xiaochuan to participate in the
celebrations; while President Pedro
Nueno played a key role in securing key
speakers for the “Global Management”
and “Innovation and Entrepreneurship”
forums. Dean Rolf D. Cremer planned
the hugely successful Alumni Day; while
Co-dean Zhang Weijiong provided
general support and offered timely and
constructive suggestions.

Team Spirit

As Director Zhou pointed out, the
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second reason for the success of the 15th
Anniversary celebrations was the spirit of
teamwork and cooperation throughout
the entire school. Successfully completing
a full slate of events, involving so many
honoured guests, within such a short
time, marked a true test of school unity.
At the 2009 New Year Concert, Dean Rolf
D. Cremer illustrated the power of unity
with an allegory showing the weakness of
a single chopstick versus the strength of
a bunch of chopsticks. He said the team
spirit underlying CEIBS’ growth over the
past 15 years will ensure future success.
Other departments named as
deserving special thanks include the EMBA,
MBA, EDP, MC office, Dean’s Office,
Development, HR, Marcom, and Logistics.
“The success of the 15th Anniversary
celebrations could never have been
achieved by us, a few hands, but depended
on the support of many,” said Ellen Zhang.
For instance, because Art Appreciation
Week was not included in the original
anniversary plan, funding posed a problem.
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DEDICATION — The CEIBS Alumni
Choir sang four songs: Yellow River,
Ode to Joy, an excerpt from Mama
Mia, and Song for a Toast. But not
many people know the story behind
the scenes: all 38 choir members
paid for their costumes from their
own pockets, and they rehearsed
for as much as three months prior
to the performance!
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The 15th Anniversary celebrations were wonderful. As a faculty
member who has been involved with CEIBS since 2003, I
especially appreciated the information made available about the
early history of CEIBS.”
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INTERNATIONAL EFFORT — The
Beijing opera Gathering of Heroes
was performed by CEIBS MBA
international students. With just
one month to learn, they went
from knowing nothing about
Beijing opera to giving us a
wonderful performance on stage.
The audience was touched by
their efforts.
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STAR QUALITY — Songstress Wei
Wei added glamour and talent

to the Gala Evening with her
trademark tunes “Thanks” and
“A Carol to the Flourishing Age.”

“Our EMBA Department lent a helping
hand, combining their humanity and art
activities with Art Appreciation Week. In
this way, the EMBA shared the funding and
planned the fabulous closing performance.”

The 15th Anniversary Gala Evening
also proved the importance of team
work, says Du Qian. “We had only
48 hours to prepare the show, from
stage setup to official beginning. The
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Willem Burgers, Bayer Chair Professor
of Strategy and Marketing
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greatly to coordination difficulties.
The Gala, which included an elaborate
award ceremony as well as professional
performances and CEIBS in-house
performances, required rushed assistance
from many different departments. For
example, for the opening dance scene,
the CEIBS Archive Department rushed to

The scale and scope of the 15th anniversary celebrations reflected,
very well, how far CEIBS has come in such a short time. I
remember celebrations, in the early years, where we all fit at one
long table. This time around, there was a need to limit
attendance. Truly unimaginable. Also, it was a great pleasure,
during the celebrations, the performances and dinners, to meet
once again with old students, friends and colleagues.”

TheLINK December 2009 - January 2010 59



B+ F EER AT

60

FR
FRERSIANESSK
Yu Guo, President of CEIBS
Alumni Jiangxi Chapter
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The CEIBS 15th Anniversary celebrations were grand,
enthusiastic, powerful and meaningful. It made us who
belong to different chapters across the country feel proud

and honoured to be ‘CEIBSers’! We — everybody from the
CEIBS Alumni Jiangxi Chapter — wish CEIBS a glorious future
when it welcomes anniversaries over the next 15, 50, and 150
years...

BHBE © “ Have a Dream”BIL 7 t AR FMNR—F 4 . MBAEMBAZ A . MBA/EMBARS
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DREAMING BIG — “| Have a Dream” was performed by seven representatives drawn from
CEIBS applicants, current MBA/EMBA students and staff. Event organizers had great
difficulty in finding suitable representatives from the applicants, but CEIBS President Zhu
Xiaoming recommended the right people in the end.
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create photos and captions of significant
milestones on the screen. Meanwhile, Wei
Wei’s song “Thanks”, was accompanied
by a display of photos showing charity
donors who had supported CEIBS - a
project that kept organizers proofreading
until after 1 am. Says Du Qian: “All
these tasks were a test of our sense of
responsibility for the school’s image.”

The third reason for the success,
say event organizers, is that the CEIBS
motto of “conscientiousness, innovation,
and pursuit of excellence” was perfectly
manifested in the celebrations. The
coordinators for each project lived up to
their potential in terms of imagination
and resourcefulness, says Snow Zhou. “I
want to say thanks to all the teams! Their
tremendous attention to detail, high level
of professionalism, imagination, and
versatility worked wonders and made
every single event perfect. Working with
them, I gained a deeper understanding of
the team members, and saw excellence in
many.”

Du Qian also shares his take on the

celebrations. “Everyone had an attitude
and spirit that focused on the success
of the event, and most played their role
to perfection.” He praised Gary Liu
for writing nearly all the copy for the
anniversary celebration speeches and
letters, Tanya Fu for managing the high
profile Alumni Awards, and Ellen Zhang
and Eileen Xu for working through the
night on many occasions, to ensure quality.
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TEAMWORK — “The Trek” was
performed by the CEIBS Gobi
Desert Crossing Challenge Team.
The audio and video presentations
recaptured the gruelling hike they
experienced during the challenge.
They all participated in the
performance at their own expense.

REBE S FHRFARRE (EMBA 2008)
4% (CEO 2004)

DYNAMIC DUO - Media

veterans Chen Rong and Yang
Lan (both CEIBS alumni) added
professional MC power to the Gala
Evening.
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TROPHY TRIUMPH — The initial
design of the award trophy
weighed 6.2 kg, but the final
design weighed a much more
reasonable 3.6 kg. Few people
know how difficult it was to
make a quality product that did
justice to the recipients — it took
2 attempts, on average, to make
each one.
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The Shanghai Pengxin Group Co., CIFI Group, and

China Payment and Remittance Service Co. all
made generous donations which provided timely

' support for a series of anniversary celebrations.
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HERMASHREMERMS VIP guests at the October 31 Anniversary Ceremony
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In fact, CEIBS enjoyed strong
financial support from alumni
throughout the celebration. Million-
RMB donations were sent from Jiang
Zhaobai (EMBA 2003), chairman of
Pengxin Group; Lin Zhong (CEO 2004),
chairman of CIFI Group. Zhou Ye
(EMBA 2000) of ChinaPnR volunteered
to sponsor the Alumni and Faculty
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after receiving the invitation. Executive
President Zhu Xiaoming expressed his
thanks to all for their generous donations.
Honorary President Liu Ji notes, “The
development of CEIBS benefits the
development of our alumni. We hope
more of them keep in touch through the
CEIBS Fund after graduation, pursuing
development together.”
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SOUTH CHINA STYLE - CEIBS
Shenzhen Office attracted 500
students, alumni and staff to its

Reunion Dinner only five minutes

Annual Gathering on December 22.
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guests who attended the Gala Evening
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EFHE EETERAKRFEEZRESEIRK - Eric Cornuel, CEIBS Board Member, CEO of EFMD
=g SEIL K S ASFEIR AR & B R AT - Thomas Sattelberger, CEIBS Board Member,
e HEANZFE Vice President of EFMD
#%/\Fg EREEHESK - Jim Herbolich, Director, Network Services, EFMD
BIAR SRR BEE - Jordi Canals, Dean of IESE
Xl WIKEESESEE - Michael Spence, Nobel Laureate in Economics 2001 and
WIS SHMEANMIXALZBRNERAZTDZELE Professor of Stanford Graduate School of Business
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PASSIONATE PERFORMERS —
CEIBS Beijing’s annual New
Year Concert on December
19 drew an audience of 1000
to hear renowned violinist Lv
Siging and conductor Tan
Lihua.

Epilogue

“We look to our future bright to conquer
the long road with our united might!”
Executive President Zhu Xiaoming
offers these words of encouragement
for the entire CEIBS Community:
“The next 15 years will witness CEIBS
striding into its prime. Without the
intellectual foundation provided by
truly excellent business schools, China
will find it impossible to cultivate great
enterprises domestically. CEIBS will keep
forging ahead because we, as a school,
understand the historical significance of
our mission. Let us continue to keep our
entrepreneurial spirit alive and strive to

score one victory after another during
the next 15 years!” ITERNA
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Representatives from the youngest

chapter of the CEIBS Alumni Association,
Chongqing Chapter, came to Shanghai

last October to elect a new council for the
CEIBS Alumni Association, and to attend
the elaborate ceremony held at the Shanghai
Grand Theatre.

After walking down the red carpet, we were
touched by the CEIBS spirit and amazed

to see the various talents on display, as
exemplified by Association members who
graced the stage as masters of ceremony or
performers.”



Many thanks to the Anniversary Committee for
their hard work. The anniversary celebration
events were majestic! The CEIBS style and its
professionalism as a world-class business school
were stamped all over each event. We are so proud
of CEIBS!”

— CEIBS Alumni Association
Chongging Chapter

“HRAVE IR % BALARSAE R B, 2R
AR P R AN A T T, ARk
B AR5 F AL E, RS P RRERHI4E
B, REKFEMNTT 44

— X EASEA

We have worked with many organizations on
various events but have never come across such
hardworking staff as the members of the CEIBS
team. For past events, we were rarely visited by
the organization’s leaders, but while working with
CEIBS, President Zhu Xiaoming alone had four
meetings with us!”

— SMG Directing Team

X AL — TR R R 5 R, — AT
CPEOET MM FERARG— Y, EKFE
F#H30FEAEBOBFHEFT, RTTER
VY EReEFT— KT,

—(REMVR - FREFRISEFREE -
SR RE £ R )

This is not merely a business school’s glory and
dream. This is a small step for this ‘East-Meets-West’
business school during its development. Under the
30th Anniversary of the Reform and Opening-up
Policy and the 60th Anniversary of the founding of
the People’s Republic of China, it is also a big step
forward for the Chinese commercial industry to
internationalize in this way.”

— Chinese Entrepreneur Magazine,
CEIBS 15th Anniversary Special Edition

[GO)\VA=2EJUOI2A@ CEIBS 15th Anniversary Special Edition
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Eighty-five years ago, Mr Sun Zhongshan
established the Whampoa Military Academy
in order to save the country; fifteen years
ago, CEIBS was founded in order to help
the Chinese economy grow stronger in the
world community. CEIBS is now becoming
New China’s ‘Whampoa Military Academy’
by training elite managers in the field of
economics, and this has become a major force
in the society’s development.”

- Sina Finance

“U5% KA, PR —F CATFIR, K
B RALEMAEZFAEM, PINEFKIEF
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B IR FAR 09 B R EGBILARR A X E
TR B R MAATEA

— (AR

CEIBS 15th birthday could be described as
its first ‘open class’ During the events, CEIBS
professors and alumni worked on difficult
economic problems together. And experts
from home and abroad gathered at the
2nd Annual Global Management Forum.
Terminology frequently used in the post-
crisis era — such as ‘financial crisis, ‘global
trade imbalance; ‘trade protectionism, ‘the
U.S. dollar exchange rate, ‘foreign demand,
and ‘domestic demand’ — were hot topics in

>

this ‘open class.

— Jiefang Daily
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CEIBS’ Growing Presence in
the "FT40" Aca

emic Journals

66
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CEIBS KNOWLEDGE

BY CHARMAINE N. CLARKE

prestigious FT40 journals as of December, with 11
more slated for publication. Thus, the past year
marked a significant improvement in the quantity and

2009 saw CEIBS professors publish nine articles in

quality of research generated by CEIBS faculty, an indicator
of the school’s growing reputation as a source of new
knowledge. The FT40 refers to a list of forty academic
journals rated as best-in-class by the Financial Times.

Meanwhile, CEIBS professors remained prolific in
penning books during 2009, raising the school’s profile in
both the academic and business worlds. All told, CEIBS
faculty authored 17 books last year, with another two now
in the printing process.

“CEIBS has been historically weak in research but in the
past five years we have made significant improvement in two
areas: one is in academic publications, in terms of FT40, and
the other is in the publication of books,” said Associate Dean
and Chair of the CEIBS Research Committee Professor
Chang Chun. “These areas have different kinds of audiences
and I think both are important for us.”

In 2008, FT40 publications accepted eight papers
written by CEIBS faculty, versus 20 in 2009. This increase,
says Prof Chang, illustrates CEIBS' expanding research
capacity. FT40 journals are widely regarded as significant
not only within academic circles but also in influencing the
business world and shaping policy. In recent years, there
has been a trend towards publishing articles that are
academically sound and have strong practical application.

During the first decade of CEIBS' existence, the school
was “mostly focused on teaching,” says Prof Chang, adding
that “this was mostly done by visiting professors.” He
explains that FT40 publications are credited to the school
which employs the authors full-time, making it nearly
impossible for visiting CEIBS professors to enter this elite
publishing circle. Says Prof Chang: “We did not have the
capacity to engage in a lot of research. However, we
recognized that in order to become an internationally
recognized school and to have an impact in the field of
education, especially in terms of China-related knowledge,
we needed to expand our research capabilities.”

Because the bulk of CEIBS revenue is generated by

course offerings, compared to the healthy endowments of
longer-running b-schools worldwide, the school has
traditionally focused on its teaching. The challenge now,
says Prof Chang, is maintaining teaching excellence while
enhancing CEIBS’ research.

In 2006, CEIBS began offering reduced teaching hours
to faculty members conducting research. Prof Chang
believes that this incentive scheme coupled with CEIBS’
growing number of top-calibre full-time faculty, are the
reasons for the sharp uptick in CEIBS’ FT40 presence.

Publication in FT40 journals also enhances
performance in the annual Financial Times global MBA
Programme rankings. “Our #8 ranking in 2009 was not
primarily because of our research but because of the other
areas in which we excelled,” said Prof Chang. “If we improve
our research while maintaining those areas in which we
already have an advantage, (all things being equal) our
ranking could be even better”

Prof Chang also stressed that the school’s faculty
penned 13 books in 2008, compared with 19 in 2009. Titles
included classroom texts as well as commercial business
guides. “Many schools in North America tend not to
emphasise books, only the FT40 academic publications. But
for the China market, publishing a book has more impact
than academic papers,” explained Prof Chang. “In addition
to our strong showing in FT40 publications, the impressive
number of books written by our professors is also one of
our strengths.” (Research papers available in the New Papers
section of www.ceibs.edu/knowledge)

THE PAST YEAR MARKED A
SIGNIFICANT IMPROVEMENT IN THE
QUANTITY AND QUALITY OF RESEARCH
GENERATED BY CEIBS FACULTY
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Global players made in China

CEIBS Executive MBA
International Class 2010

A leading school in Asia that
has all three major programmes
in the Top 30 of

the Financial Times ranking 2009

The business world's centre of

gravity has shifted, and will keep
shifting. Find out why half of the
Fortune 500 are investing in Shanghai.
Be where the action is;

Be at CEIBS.

8621-2890 5888 / emba@ceibs.edu
www.ceibs.edu/emba
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BRITISH AIRWAYS
HEMSLH

British Airways Partners with
CEIBS, Hosts Business Plan
Competition

With the signing of a three-year
agreement on November 14, British
Airways joined CEIBS’ impressive list
of corporate sponsors. The agreement
was signed during 2009 EU Day at
CEIBS, and was punctuated by the
announcement of the airline’s first

(OS54 CORPORATE PARTNER NEWS

Acrms
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FLYING START - British Airways new partnership with CEIBS got off to an impressive start

when the airlines combined the event with a marketing competition for MBA students. Here,
CEIBS Dean Rolf D. Cremer poses with British Airways Regional GM Far East Kevin McQuillan

and two airline attendants.

joint event with the school: a
marketing competition open to all
CEIBS MBA students.

During the ceremony, British
Airways’ Regional General Manager
Far East Mr Kevin McQuillan
commented: "We are very pleased to
enter into a partnership with CEIBS
and I am sure that both sides will
benefit greatly. British Airways hopes
that this programme can drive
communication and business
exchanges between CEIBS and the
international community, especially
in Europe. We also seek to help the
school foster excellent business
management talent with international
vision."

Mr McQuillan also announced
the winner of the British Airways’
Innovative & Interactive Marketing
Concept Competition. MBA students
had been invited to develop “a short
statement outlining a creative,
effective and feasible marketing
campaign for British Airways,
targeting individual Chinese
customers and/or travel agencies in
China.” The five finalists were:
Andrew Andrew, Jeffrey Huang,
Sachin Kulkarni, Joo Yi, and
Alexander Nick. Nick, an MBA 2009

Exchange student, won the
competition, enjoying two Premium
Economy class tickets from Shanghai
to London.

Commenting that, with the
competition, the British Airways-
CEIBS partnership is off to a “flying
start,” CEIBS Dean and Vice President
Rolf D Cremer said the school is
delighted to form closer ties to the air
travel industry through the new
agreement. He added: "Our mission is
to support China's economic
development and to further China's
integration into the world economy
by preparing highly competent,
internationally-oriented business
leaders. Undoubtedly, our new
partnership with British Airways — a
company so directly tied with the goal
of globalization and integration — will
help CEIBS achieve our vision."
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STYLE & STRATEGY — CEIBS' new Beijing campus will benefit from the donation of RMB2
million in top-quality office furnishings from Haworth. Here, company Managing Director
(North Asia) Miguel Garat (centre) poses with CEIBS Executive President Pedro Nueno and
Co-Dean Zhang Weijiong at the Partnership Signing Ceremony.
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Haworth Partners with CEIBS,

Supports New Beijing Campus
As part of a three-year agreement

signed with CEIBS on November 13,
leading office furniture maker
Haworth will donate more than
RMB2 million in furnishings for
CEIBS new Beijing campus, which is
set to open this year.

In his remarks during the Signing
Ceremony, CEIBS Executive President
Pedro Nueno complimented Haworth
on its spirit of innovation, its high
quality products, and its progressive
company culture — attributes that
make Haworth an excellent new
corporate partner with CEIBS, he
said. “We will always remember that,
during the challenging period of our
expansion, Haworth helped us,” said
Prof Nueno. He added that CEIBS
and Haworth make a well suited pair
because both are growing so rapidly
in China. “We are both in the same
vehicle, moving very fast.”

CEIBS Vice President and Co-
Dean Zhang Weijiong, as the CEIBS
Management Committee member
tasked with overseeing the
construction of the Beijing campus,
was especially pleased with the new
Haworth partnership. Prof Zhang
praised Haworth not only for its

extremely high standards and
comfortable and functional furniture,
but also on the company’s smart
business strategies. “I suggest that we
can put Haworth experience, thinking
and design into an MBA case study,”
said Prof Zhang.

Miguel Garat, Haworth’s
Managing Director, North Asia
Region, said the company looks
forward to working closely with
CEIBS. In particular, he anticipates
sharing the Haworth business
strategy, which he described as
“making money while doing the
right thing.” During the ceremony
Mr Garat was briefed by members of
the student-led Green Campus
Initiative, and voiced Haworth’s
support for this and other
organizations at CEIBS which
promote social responsibility.
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CEIBS, British Embassy Co-
host Symposium on China's

Hospital Reform
The critical issue of China’s Hospital

Reform was discussed among experts,
academics and practitioners in Beijing
during an October 15 symposium
hosted by CEIBS and the UK Trade &
Investment Section of the British
Embassy. The event attracted more
than 100 participants from healthcare
enterprises, hospitals and government
departments across China.

Among the issues explored were:
engaging stakeholders and the wider
community in the hospital reform
process; the use of technology and
information to transform hospital
care; as well as ongoing quality
improvements underway at China-
based hospitals.

The symposium ended with a
lively 40-minute discussion between
guest speakers and the audience on the

TEZRE: FANER
VERFTHRIOTE.
REFORM MINDED — The October 15 Symposium on China's Hospital Reform drew 100
participants to hear 7 industry experts on this timely issue.

(OS5 CORPORATE PARTNER NEWS

redefinition of healthcare service goals,
physician’s professional and economic
dilemma, financial accountability in
public hospitals, the implications of an
independent regulatory agency, and
public-private partnerships in China’s
healthcare sector.

Symposium Speakers

e Andrew Dillon, CEO of the
National Institute of Clinical
Excellence (NICE)

e David Ostler, CEO of United
Health, UK

e Professor Gu Xin, School of
Government, Peking University

e Professor Ma Xiemin,
Department of Health Policy
and Management, School of
Public Health, Peking University

e John Williams, Managing
Director of SOS International

e CEIBS Management Professor
Zhang Wei

e General Zhu Shijun, Vice
President of Chinese Hospital
Association and Former President
of No. 301 Military Hospital
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CEIBS Alumni Enjoy Study Tour
of Spain

Twenty-one CEIBS alumni from
leading investment and venture
capital firms spent 10 days on an
investment tour of Spain during
CEIBS Alumni Study Tour 2009.
From November 21 to December 1,
the executives visited CEIBS’ Strategic
Corporate Partners in Barcelona,
Asturias, Basque Country, Seville and
Madrid. Held under the theme
“Investing in Europe and Latin
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Tio Pepe.
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HOLA AMIGOS! — Participants in CEIBS' 2009 Alumni Study Tour to Spain pause from briefings at top Spanish companies to enjoy the sun in
Barcelona's famous Park Guell (above) and to visit Tio Pepe winery in Seville (below).

America from Spain — Opportunities,
Trends and Challenges,” the trip was
jointly organized by CEIBS’ Alumni
and Development departments.

Participants received first-hand
information on topics ranging from
how Europe is coping in the
aftermath of the global economic
crisis; Spain’s role in linking Latin
America and China; Bilbao’s excellent
example of the Basque Country’s
ability to defy the recession through
regional innovation; new
developments in Latin American
banking; and financing international
operations from Spain.

The study tour also included
visits to IESE Business School, where
the group attended lectures by CEIBS
President Professor Pedro Nueno and
IESE Professor of Economics Pedro
Videla. The alumni also heard a series
of custom briefings from Telefonica,
one of the world’s leading providers
of telecommunications services; Port
of Barcelona; leading Spain-based
banks Banco Santander and BBVA; as
well as by Orkestra, SPRI and
Mondragon. The group’s visit to
Asturias was hosted by The Institute

TheLINK 20095128 - 2010518 Tl

for Economic Development of the
Principality of Asturias (Instituto de
Desarrollo Econémico del Principado
de Asturias — IDEPA). Finally, the
portion of the tour hosted by Extenda
examined current export strategies
and real estate opportunities in
Europe.

For complete story, please visit
www.ceibs.edu.
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TICKET TO CHINDIA — CEIBS and Cll's jointly held forum, "Opportunities for Cooperation

between Chinese and Indian Businesses," attracted high profile speakers including (from
right) former PRC Ambassador in India Hua Junduo, Consul General of India in Shanghai
Riva Ganguly Das, CEIBS President Zhu Xiaoming, and ClI India Business Forum (China)

Chairman JJ Shrikhande.
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Tata Sons Sponsors Forum on
“Opportunities for Cooperation
between Chinese and Indian
Business,” Organized by
CEIBS and ClI

The mutually beneficial lessons that
China and India can teach each other
provided meaty discussion during a

December 11 forum on
"Opportunities for Cooperation
between Chinese and Indian
Business” exclusively sponsored by
Tata Sons Ltd., Beijing Office. The
full-day event, jointly organized by
CEIBS and the Confederation of
Indian Industry — India Business
Forum in China (CII), attracted 100
guests and members of the media.
VIP speakers included H. E.
Ambassador Hua Junduo, the former
Ambassador of the People’s Republic
of China in India, and current
Commissioner General of the
Shanghai 2010 World Expo; H.E. Mrs
Riva Ganguly Das, Consul General of
India in Shanghai; Mr JJ Shrikhande,
Chairman, CII India Business Forum
(China) and Country Head, China
Larsen & Toubro; and Mr Johnson
Lam, Vice President & CEO, Tata
Consultancy Services, China.
Throughout the day, participants
shared their expertise during four
sessions which examined: Political
and Economic Relations between
China and India; Cooperation
Opportunities in the Engineering &
Infrastructure Sector; Opportunities
in the Information Technology &
Information Technology Enabled
Services Sectors; and Opportunities

CORPORATE PARTNER NEWS

in the Pharmaceutical & Healthcare
Sectors.

For complete story, please visit
www.ceibs.edu.
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CEIBS Prof Jean Lee Shares
Leadership Research Results
with GE Group

China's rapid economic rise and
emergence as a global commercial
player has triggered a massive
demand for business leaders
possessing both international vision
and domestic understanding.
Supplying China’s demand for
business leaders was the topic of a
briefing from CEIBS’ Michelin Chair
of Leadership and Human Resources
Management Professor Jean Lee on
December 14 for GE Group. Prof Lee
shared her research results on
leadership development with more
than 30 GE executives, stressing that
leaders cannot be developed
overnight.

After spending more than one
year surveying 100 executives in the

E=HFBHE (A1) AGESEHBMEAERRAS .
EFFECTIVE LEADERSHIP — CEIBS Management Professor Jean Lee (centre, right) briefed GE executives on her findings concerning leadership
skills for the Asia-Pacific region.

Asia-Pacific region, Prof Lee found
that both domestic and international
businesses faced a lack of effective
leaders. She then researched the
particular leadership skills needed in
fast-developing markets such as
China, identifying the following
essential characteristics: constant
learning and upgrading, established
credibility, “humanized”
management, team building and
collaboration, strategic decision-
making, innovation, and effective
communication. Prof Lee then
proposed specific measures for

China-based enterprises to build

leadership skills, including:

+ train high potential staff via job
rotation, expand scope of
responsibility

+  strengthen communication skills

+ allot urgent assignments to
capable, energetic managers

+  send promising staff to the ‘front-
line’ to experience practical
difficulties first-hand

+ focus potential business leaders

on developing new markets
+ develop a "mentoring” system to

strengthen coaching skills
+ establish a corporate culture that

emphasizes training and internal
knowledge sharing.

In conclusion, Prof Lee warned
enterprises to prepare to fight a
“protracted war” for talent
development by establishing a range
of leadership training programmes
for personnel of differing experience
levels. She also advised companies to
adapt their training programmes to
local conditions and needs, and to
remember that key personnel are the
backbone of the enterprises future
development.
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Prof Xiao Zhixing Briefs
Randstad on HR Strategies for
High-Performance Businesses

How does human resource strategy
impact a company’s performance?
How can enterprises balance long-
term management objectives against
short-term goals? How should
companies allocate resources to
maximize output? World-renowned
HR service provider Randstad Group
invited CEIBS Associate Professor of

CORPORATE PARTNER NEWS

BHMXHRSEHERTDZEBRAANT RSB AT ES SR L.
HIGH PERFORMANCE - In a presentation to Randstad, CEIBS Associate Professor of
Management Xiao Zhixing told how innovative HR strategies help companies succeed.

Management Xiao Zhixing to explore
these questions during a December 7
briefing in Beijing. Randstad is one of
CEIBS’ corporate sponsors.

In his talk, Prof Xiao drew upon
his research of high-performance
businesses in China and abroad to
show that enterprises which excel in
HR management typically operate
efficiently both in terms of time and
cost. His findings emphasize that
high-performance employees and
employers tend to agree on the vital
need for the following attributes
(ranked by importance): information
sharing, a wide range of references,
recruitment selection, training, strong
team culture, performance evaluation,
increased rotation, equal status, and
team assessment. These elements
allow companies to successfully
provide employees with motivation,
ability, and opportunity, Prof Xiao
said.

During his address, Prof Xiao
also stressed that individual staff
members should be managed

differently, using four quadrants to
illustrate his point. Enterprises should
focus on attracting high-talent
employees with higher market value
while staff members of lower talent-
and market value can be outsourced
from professional HR companies
such as Randstad.

Prof Xiao shared case studies
based on his interviews with three
leading domestic companies Huawei,
Vanke and Alibaba, providing real life
examples and best practices. He
highlighted the importance of
enhancing employee and customer
satisfaction and pursuing institutional
innovation. For example, Huawei’s
salary scheme reflects a commitment
to “value-added human capital”
rather than financial capital. Paying
employees well, Prof Xiao said, has
provided Huawei with the HR talent
necessary to develop into a global
telecommunications giant. All three
companies’ HR strategies are based
on long-term, not short-term,
development, he said.
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CEIBS FOUNDATION - CORPORATE SPONSOR PARTNERS

Together with our Partners, the goal of the CEIBS Foundation is to ensure continuous investment in the school for short and long-term growth:
* To attract world-class faculty ¢ To innovate world-class research e To provide an inspiring environment

* To ensure continuous improvement e To attract the best students
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For Further Information on CEIBS Corporate Sponsorship Projects and Programmes, please contact: Ms. Laurie Underwood, Director of
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