LibraryGuides

Howto find articles and books?

Contents

A Search by journal titles

A Search by article titles / keywords (One Stop Search
A Searchinformation in electronic databases

A Search by researctecords / citation map

A Search by book titles / subject terms

LingLi YAO
Librarian

AN\CEIBS



Search by journal titles

1. Go to thelibrary homepageand enter the journal
title In Quick Search bar:

B Quick Search

Books Textbooks ~ One Stop Search

Search for journals
Title begins with v | Journal of communication \ Search ‘ \ Advanced Search ‘
Title begins with
Title equals

Title contains all words
ISSN / ISBN equals
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http://www.ceibs.edu/library
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Search by journal titles

2. Select publication title and visit its home page:

4 records retrieved for the search: Title begins with "Journal of communication”

Journal of communication (0021-9916)

from 1997 to present in Wiley Online Library-SSH Package

@ Journal of communication inquiry (0196-8599)

from 01/03/1974 to 31/10/1998 in SAGE Humanities and Social Science Backfile Package 2008
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Search by journal titles

3. Browser contents by volume & Issue, by article title

or by key words:

Home > Communication & Media Studies > Communication Studies > Journal of Communication

JOURNAL TOOLS
&, Get New Content Alerts

5| GetRSS feed
9 Save to My Profile
@ Get Sample Copy

= Recommend fo Your

JOURNAL MENU
Journal Home

COMMUMICATION

FIND ISSUES
Current Issue
All lssues

All issues

GETACCESS
Subscribe / Renew

Journal of Communication |

%4 Librarian D) 2015 International Communica

Recently Published Issues | Seeall

JOURNAL OF

COMMUNICATION
O\

" SEARCH

In this journal

Edited By: Silvio Waisbord

Impact Factor: 2.076

ISI Journal Citation Reports @ Ranking: 2013: 3/74 (Communication)
Online ISSN: 1460-2466

Advanced = Saved Searches =

Published on behalf of the International
Communication Association

Associated Title(s): Communication Theory, Communication, Culture & Critique,
Human Communication Research, Journal of Computer-Mediated
Communication
Recent published issues and articles

Call for papers Special Issue: "Getting the

FOR CONTRIBUTORS Discipline in C cati h [tself"

o iscipline in Communication with ltse
AuthaerdeUnes Current [ssue: April 2015

.-'-I.
ABOUT THIS JOURNAL February 2015 ";g' Call for papers
Society Information Volume 65, Issue 1 o
News December 2014
Overview Violume 64, 1ssue 6 A e - o
Editorial Board October 2014 uthors are mwt.e_ to submit ﬁxten g . .
SR Volume 64, Issue 5 jbst;ac:ts ::;r;_thguujeagz?agtms Special Issue, | n I’ e |' “ ﬂ " ! D n u I
ue for publication in ) . .

Advertise August 2014 P communication
Contact Volume B4, Issue 4 Read the Call for Submissions information 15$0¢ i 0 I- i 0N
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Search by article titles / keywords
(One Stop Search)

1. Visit thelibrary home pagand type the title or
keywords in Quick Search bar:

B Quick Search

Books Journals Texthooks One Stop Search

Find articles, books, primary sources, media and more in one search.

iInformation science | Go | Advanced Search |

A-Z databases Databases by Category
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http://www.ceibs.edu/library

Search by article titles / keywords
(One Stop Search)

2. Refineyour search or visit recommended databases:

Search Results: Your search for information science retumed 25,416,308 results

efine your search
iterns with full text online

Limnit o articles from scholarly
publications, including peer-
review

Limit to articles from peer-
reviewed publications
Exclude Newspaper Ariicles
lterns in the library catalog
Add results beyond your
library’s collection

v Content Type

o Any
Joumnal Article (7,514,811)
Trade Publication Arficls
(7,473,330}
MNewspaper Article
(6,279, 108)
Mewsletter (3,459,061)
Magazine Article (2,174 ,560)
Book f eBook (24,002)
mare._..

¥ Subject Terms

| Any
research (2,257,692)
universities and colleges
{1,466 755)
reports (1,150,151)
studies (1,142 5659)
article {988 015)
inventors (970,708)
mone._.

¥ Publication Date

il

| Update | Clear

¥ Language

| Any
English (23,204, 748)
Chinese (442 024)

Relsvanca

: J Recommendation: We found one or more specialized collections that might help you.
« ABIINFORM Complete - In-depth coverage of business issues, management techniques,

competitive information, and a variety of other topics
« Factiva

Information science

by Saracevic, Tefko
Journal of the American Society for Information Science, ISSN 0002-8231, 1999, Yolume 50, Issue
12, pp. 1051 - 1063

'i'_.J-::-urnaI Article: Full Text Cnline

Social science information: Information sur les sciences sociales

by International Social Scignce Counci
ISSM 0539-0184, 1962

'i',_e.J-::-u mal: Full Text Online

T enline *
.

Information science

by Saracevic, Tefko

Journal of the American Society for Infformation Science, IS5N 0002-8231, 10M19%9, Vaolume 50,
lssue 12, p. 1051

A personal analysis of information science as a field of scientific inquiry and professional practice
that has eveolved over the past half-century is presented... Library science, Studies

'i',_.Jc-umaI Article: Full Text Cnline

¥ online &

i |

Introduction to Information Science
for Records Management Journal, ISSN 0856-5698, 11/2013, Volume 23, Issue 3, pp. 241 - 242
h.,.- - ...Thers is no doubting the credentials of David Bawden and Lyn Robinson o write this new
Introduction to Information Science set in a UK context supplemented. .. Information & knowledge
management, Information management & governance
W Joumnal Article: Full Text Online

=
x
;‘ —

Introduction to Information Science

Ii.mm Journal of Documentation, [SSN 0022-0418, 052013, Volume 69, Issue 3, pp. 474 - 476

P Thereis nathing so practical as a good theary (Kurt Lewin). This book, Introduction to Information
Science, written by David Bawden, Professor of Information...

'i'_.J-::-urnaI Article: Full Text Cnline

—a
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Search information In electronic database:

1. Visitthe library home pagé Y R & Bebdbroes &
from the left or from the Quick Searclbar:

Library Home

Databases

Online Catalog

. -

Videos Quick Search /

=i Femarees GolenieT Books Journals Textbooks One Stop Search
Servi : : - - i

ervices Find articles, books, primary sources, media and more in one search.
Guides
Events | ° |
About the Library A-Z databases Databases by Category ;
FAQ
Contact Us

A\CEIBS


http://www.ceibs.edu/library
http://www.ceibs.edu/library/resources/databases/index.shtml

Search information In electronic database

2. ClickiBy Category I y R Jaushl Srtcles aind
Dissertations

s . Jopurnal Articles and Dissertations

» [ndustry/Market Analysis

R

Macroeconomic Information & Data
Company Research

E-books

Other Databases

By alphabetica order

B Journal Articles and Dissertations

Title Quick Access
== ABI/INFORM Complete-Proquest 4
== ASP BSC-EBSCO e~
== Asjan Business and Reference-Proquest B
== Bloomberg Business Week =
== Cambridge Journals Digital Archive (CJDA) %
== (China National Knowledge Infrastructure (CNKI) .4
== EMBA Project Papers Online o

@ CEI BS www.ceibs.edu



http://www.ceibs.edu/library/resources/databases/datebase_ca.shtml
http://www.ceibs.edu/library/resources/databases/datebase_ca.shtml#1
http://www.ceibs.edu/library/resources/databases/datebase_ca.shtml#1

Search by research record / citation map

Please accessSSCI (Web of Sciendedm our library
website and see theitation network of journal
articles,

[ Search by article titles
I Search by keywords

| See citation records

I Use citation map

I FInd related records

I Create citation report
I Analyse results
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http://www.ceibs.edu/library/resources/databases/105912.shtml

Example 1Search by articlaitles

1. Searchthe article title in SSCI and click into the article
page

Search All Databases

Basic Search \ Select "Title"
brand loyalty programs are they shame Title ~ m

+ Add Another Field Reset Form

My Tools

Welcome to the new Wi

TIMESPAN

. All years =~

Select Page @ e Save to EndNote online ~ Add to Marked List

From 1980 ~ |tO 2015 ~

il Create Citation Report

» MORE SETTINGS
1. Brand loyalty programs: Are they shams? Times Cited: 60

By- Shugan, SM (from All Databases)

MARKETING SCIENCE Volume: 24 Issue: 2 Pages: 1682-193
Published: SPR 2005

&3 Link to Full Text T
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Example 1: Search by article titles

2. Seaelated research records on the right side of the

webpage

Brand loyalty programs: Are they shams?

By: Shugan, SM (Shugan, SM)

MARKETING SCIENCE

Volume: 24 Issue: 2 Pages: 1585-193
DOI: 10.1287/mksc.1050.0124
Published: SPR 2005

View Journal Information

Abstract

Brand loyalty and the more modern topics of computing customer lifetime value and structunng loyalty programs remain the focal point for a remarkable
number of research articles. At first, this research appears consistent with firm practices. However, close scrutiny reveals disaffirming evidence. Many
current so-called loyalty programs appear unrelated to the cultivation of customer brand loyalty and the creation of customer assets. True investments
are up-front expenditures that produce much greater future retums. In contrast, many so-called loyalty programs are shams because they produce
liabilities (e.g., promises of future rewards or deferred rebates) rather than assets. These programs produce short-term revenue from customers while
producing substantial future obligations to those customers. Rather than showing frust by committing to the customer, the firm asks the customer to trust
the firm-that is, trust that future rewards are indeed forthcoming. The entire idea is antithetical to the concept of a customer asset. Many modern loyalty
programs resemble old-fashioned trading stamps or deferred rebates that promise future benefits for current patronage. A true loyalty program invests in
the customer (e.g., provides free up-front training, allows familiarization or customization) with the expectation of greater future revenue. Alternative

motives for extant programs are discussed.

Keywords

KeyWords Plus: REWARD PROGRAMS; ONLINE; PROMOTIONS; COMPETITION; MANAGEMENT, STRATEGY, CHOICE; MODEL; COS

Author Information

Raonrint Addraee: Shunan S frencint anthaed
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Citation Network

59 Times Cited
53 Cited References
View Related Records

View Citation Map
.‘, Create Citation Alert

(data from Web of Science ™ Core Collection)

All Times Cited Counts

60 in All Databases

59 in Web of Science Core Collection
0 in BIOSIS Citation Index

[ in Chinese Science Citation
Database

[ in Data Citation Index
1in SciELO Citation Index

Most Recent Citation

Kang, Jun. Customer-company
identification and the effectiveness of
loyalty programs. JOURNAL OF
BUSINESS RESEARCH, FEB 2015.

Wiew All
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Example 2. Search seywords

1. Type keywords the search bar angearch

Basic Search Select "Topic"

+ Add Another Field | 10PIC
Title

Author

Author Identifiers
Editor
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Example 2. Search by keywords

2. Refine your search and sort search results by times
cited

Refine your search
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